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Chapter 1: Executive Summary of Findings 
 Sample 
The 2009 report provides data from: 
• 301 in-person interviews with residents from the Colac Neighbourhood Renewal project 
sites (NRA group). 
• 150 telephone interviews with residents from Colac (control group).  
 About your neighbourhood 
• A larger proportion of control group residents had lived at their present address for more 
than ten years compared with the NRA group. Private housing residents in the NRA group 
were more likely to have lived at the same address for ten years than public housing 
residents.  
• NRA respondents moved into the area because it offered low cost housing and they had 
friends or family living there.  
• Most NRA respondents had lived in the general area previously.  
• NRA respondents were less likely to rate their neighbourhood as a good place to live in 
comparison with control group respondents. Public housing residents were less likely to rate 
their area as a good place to live compared with private residents.  
• Most NRA respondents planned to stay living in the area for more than ten years. 
 Housing and physical environment 
• A smaller proportion of NRA respondents reported satisfaction with their housing than the 
control group respondents. Public housing respondents were much less likely to report 
satisfaction compared with private housing residents.  
• NRA respondents were less likely to rate the physical environment as good compared with 
control respondents. Similarly, public housing residents were less likely to rate the 
environment as good compared with private housing residents 
• A large proportion of NRA respondents indicated that traffic and speeding were a big 
problem in their neighbourhood.  
• Most NRA respondents did not think there had been any change in the condition of the 
physical environment over the past year.  
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  Transport, services and better government 
• Most respondents in both the control and NRA group rated the quality and accessibility of 
services in their area as good. 
• The majority of NRA respondents used a car or a motorbike as their main form of transport.  
• Most NRA respondents believed that public transport services had improved over the last 
year.  
• There was more trust across all levels of government in the control group, compared with 
the NRA group.  
• Most NRA respondents perceived no change in the performance of government over the 
past year.  
  Employment, education and the local economy 
• In general, control group respondents had achieved a higher level of education compared 
with the NRA group.  
• Control group respondents were more positive in their rating of each specific education 
service than NRA respondents. However, NRA respondents rated their local library more 
positively than control respondents.  
• Most of the NRA respondents believed that opportunities with regard to education and 
training had stayed the same over the past year.  
• Employment opportunities and local services that assist with employment were rated more 
poorly by NRA respondents compared with the control respondents.  
• There was a greater proportion of NRA respondents who were unemployed compared with 
the control respondents.  
• Most NRA respondents agreed that they found their work satisfying and enjoyable.  
• NRA respondents did not tend to agree that they desired greater or fewer hours of work. 
• Control group respondents rated their local economy more favourably than NRA 
respondents.  
• While most NRA respondents believed the economy had not changed in the past year, a lot 
of respondents believed it had worsened.  
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  Health and wellbeing 
• The general health of people in the neighbourhood was rated more positively by control 
group respondents compared with NRA respondents. Public housing residents gave lower 
ratings of general health compared with private housing residents.  
• For each specific service, a higher percentage of the control group rated the service as good 
than for the group of the NRA respondents.  
• There was greater use of specific services in the NRA group compared with the control 
group. Services that were used more by control group respondents than NRA respondents 
included: immunisiation program, dentist, social, health and recreational clubs. 
• Most NRA respondents believed that health and wellbeing services had remained the same 
over the past year.  
• Self rated health was better in the control group compared with the NRA group and more 
respondents in the NRA group described themselves as a person with a disability.  
• Control group respondents were more likely to report being able to live comfortably on their 
take home pay compared with NRA respondents. Most of the public housing residents 
indicated that they found it difficult to manage on their take home pay.  
• More control group respondents reported satisfaction with their life in general compared 
with NRA respondents. 
• While most of the NRA respondents believed there was no change in their health and 
wellbeing over the past year, about one in five believed it had worsened.  
  Personal safety and reducing crime 
• A greater proportion of control respondents rated conditions in the neighbourhood related 
to crime and personal safety to be good, compared with NRA respondents.  
• NRA respondents believed that dangerous driving, alcohol and drug use, poor street lighting 
and young people on the streets were big problems in their neighbourhood.  
• A higher proportion of NRA respondents indicated that they had been a victim of crime in 
the past year compared with control respondents.  
• Control group respondents were more positive in their perceptions of specific aspects of 
crime and safety compared with NRA respondents.  
• Many NRA respondents believed that having sensor lights installed improved safety. 
• While most NRA respondents believed there had been no change in conditions relating to 
crime and personal safety, about one in five perceived they had worsened.   
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  Pride and participation in the community 
• More control group respondents believed that people had a lot of pride and participated a 
lot in their neighbourhood compared with NRA respondents.  
• NRA respondents believed that several aspects were important in making a neighbourhood a 
good place to live. The most important aspect was considered to be that is was ‘a safe and 
friendly place’.  
• Many NRA respondents thought that people had too many worries of their own to 
participate in community activities. However, many agreed that in helping others, you also 
help yourself in the long run.  
• More NRA respondents disagreed that their neighbourhood had a good reputation with 
surrounding areas compared with control respondents.  
• Most respondents from both the NRA and control groups tended to know quite a few people 
who live in their neighbourhood.  
• Less NRA respondents felt a sense of belonging compared to control respondents and fewer 
felt generally valued by the community.  
• NRA respondents were less likely to have participated in voluntary work, speaking with 
neighbours, taking part in a local church, sporting or social club, and going to a local café, 
pub or show, compared with control respondents. Most NRA respondents had visited a 
friend locally within the last month.  
• Most NRA respondents perceived that pride in the community and neighbourhood 
participation had not changed in the last year.  
  About the Neighbourhood Renewal Strategy 
• Most NRA respondents had heard about Neighbourhood Renewal, with most indicating they 
heard about it from a friend or neighbour.  
• The most likely way for respondents to have been involved prior to the current survey was 
to have participated in a previous survey.  
• All of the Neighbourhood Renewal Strategies were considered to be important, with the 
most importance placed on improving personal safety and reducing crime.  
• The majority of NRA respondents felt that a reason for people not getting involved in, or 
spending time on, Neighbourhood Renewal was the belief that governments would not take 
much notice of what residents wanted.  
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• All of the proposed strategies for getting more people involved in Neighbourhood Renewal 
were supported by the NRA respondents with the most support being given to better 
information or news sheets being delivered to houses.  
• Most NRA respondents agreed or strongly agreed that Neighbourhood Renewal was a good 
idea and many believed it had led to an improvement in government performance.  
• Some respondents indicated interest in further involvement in the Renewal Strategy. 
About you and your household 
• Females were overrepresented in both the control and NRA groups.  
• Most respondents were born in Australia with a very small proportion indicating a link to a 
particular ethnic or indigenous community.  
• Control group respondents were more likely to be married than NRA respondents.  
• More NRA respondents were in receipt of a government pension or benefit than control 
respondents, with the most common being a disability benefit. The most common benefit 
received for control respondents was a child or family benefit.  
• Respondents from the control group were more likely to own their home or be paying off a 
mortgage compared with those from the NRA group.  
• Overall, NRA respondents were over represented in the lower income brackets compared 
with the control group respondents.  
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Chapter 2: Introduction 
The following chapter provides an overview of the Neighbourhood Renewal Strategy and the Colac 
Neighbourhood Renewal project site.  
Neighbourhood Renewal is a whole of government initiative that seeks to narrow the gaps between 
the most disadvantaged Victorian suburbs and the remainder of the State. As such, the six objectives 
of the Neighbourhood Renewal Strategy are: 
• Increasing community pride and participation; 
• Enhancing housing and the physical environment; 
• Lifting employment and learning opportunities and expanding local economies; 
• Improving personal safety and reducing crime; 
• Promoting health and wellbeing; and 
• Improving government responsiveness. 
(Source: www.neighbourhoodrenewal.vic.gov.au/action-areas) 
The range of agencies involved in the Neighbourhood Renewal projects is comprehensive, and can 
include: community members; local councils; government agencies and other service providers; 
social, cultural and recreational groups; businesses; and the employment, education and training 
sector.  
(Source: www.neighbourhoodrenewal.vic.gov.au) 
 A demographic overview of Colac 
The Colac Neighbourhood Renewal project is divided into three distinct sites: West, South and East. 
Each of the project sites are situated within the town of Colac. The boundaries of these project sites 
are as follows: 
Colac West is located on the western edge of Colac, bounded by Stodart Street, Sinclair Street, 
Moore Street and broad acreage (western boundary). The Colac West project area is situated in 
close proximity to Lake Colac, and approximately 2kms from the Central Business District (CBD).    
Colac South is located on the southern side of the main street and railway line. Sinclair Street, 
Wilson Street, Hearn Street and Hart Street form the boundaries of the project area. Colac South is 
located approximately 1km from the CBD. 
Colac East is also located on the southern side of the main street and railway line. The project area 
includes all properties on both sides of Stewart Street to the railway line. The northern boundary 
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follows the railway line to Barongarook Creek. The eastern boundary includes all properties west of 
Barongarook Creek and the western side of Fulton Street while the southern boundary includes all 
properties on the northern side of Hearn Street. Colac East is located approximately 2kms from the 
CBD.  
The combined population of the Colac Neighbourhood Renewal sites is 4,055 residents. The 
following demographic information pertains to residents of the town Colac, it is important to note 
that the NRA is comprised of three smaller areas that sit within this town.  
The age and gender breakdown of Colac is presented in Table 1.   
Table 1: Age and gender of Colac residents 
  Male Female Total 
  (n) (%) (n) (%) (n) (%) 
<5 years 271 6.48 243 5.27 514 5.84 
5-14 years 577 13.79 583 12.64 1160 13.19 
15-24 years 612 14.62 568 12.32 1180 13.41 
25-34 years 537 12.83 446 9.67 983 11.17 
35-44 years 482 11.52 541 11.73 1023 11.63 
45-54 years 510 12.19 530 11.49 1040 11.82 
55-64 years 427 10.20 509 11.04 936 10.64 
65-74 years 381 9.10 477 10.34 858 9.75 
75+ years 388 9.27 715 15.50 1103 12.54 
Total 4185 100.00 4612 100.00 8797 100.00 
 
Details pertaining to the country of birth and language spoken by residents living in Colac are 
provided in Table 2 and Table 3. The majority of residents were born in Australia (Table 2) and the 
vast majority speak English (Table 3). 
Table 2: Country of birth for Colac residents 
  Male Female Total 
  (n) (%) (n) (%) (n) (%) 
Born in Australia 3649 87.19 4148 89.94 7797 88.63 
Born overseas 271 6.48 228 4.94 499 5.67 
Not stated 265 6.33 236 5.12 501 5.70 
Total  4185 100.00 4612 100.00 8797 100.00 
 
Table 3: Language spoken at home for Colac residents 
  Male Female Total 
  (n) (%) (n) (%) (n) (%) 
English 3887 92.86 4357 94.49 8244 93.71 
Languages other than English 121 2.89 107 2.32 228 2.59 
Not stated 178 4.25 147 3.19 325 3.69 
Total 4186 100.00 4611 100.00 8797 100.00 
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Table 4 provides information on the Indigenous status of Colac residents. Most of the residents 
identify as being Non-Indigenous (93.63%). 
Table 4: Indigenous status of Colac residents 
  Male Female Total 
  (n) (%) (n) (%) (n) (%) 
Non-Indigenous 3980 95.08 4427 96.01 8407 93.63 
Aboriginal 28 0.67 23 0.50 51 0.57 
Torres Strait Islander 7 0.17 9 0.20 16 0.18 
Both Aboriginal and Torres Strait Islander 0 0.00 3 0.07 3 0.03 
 Not stated  171  4.09  149  3.23  320  3.56 
Total 4186 100.00 4611 100.00 8979 100.00 
 
Table 5 presents the highest level of schooling for residents of Colac. Only 33.61% of residents 
indicated that their highest level of schooling was year 11 or equivalent, or higher.  
Table 5: Highest level of schooling for Colac residents 
  Male Female Total 
  (n) (%) (n) (%) (n) (%) 
Year 12 or equivalent 772 18.44 997 21.63 1769 20.11 
Year 11 or equivalent 574 13.71 614 13.32 1188 13.50 
Year 10 or equivalent 770 18.39 742 16.10 1512 17.19 
Year 9 or equivalent 381 9.10 406 8.81 787 8.95 
Year 8 or below 459 10.96 593 12.86 1052 11.96 
Did not go to school 28 0.67 23 0.50 51 0.58 
Not stated 360 8.60 406 8.81 766 8.71 
Not applicable 843 20.13 829 17.98 1672 19.01 
Total 4187 100.00 4610 100.00 8797 100.00 
 
Labour force data for Colac is provided in Table 6. Overall, the percentage of the population who 
were unemployed is relatively low at 2.20%.  
Table 6: Labour force participation for Colac residents aged 15 years and over 
  Male Female Total 
  (n) (%) (n) (%) (n) (%) 
Employed, worked full-time 1601 38.25 707 15.33 2308 26.24 
Employed, worked part-time 314 7.50 879 19.06 1193 13.56 
Employed, away from work 138 3.30 116 2.52 254 2.89 
Unemployed, looking for full-time work 67 1.60 52 1.13 119 1.35 
Unemployed, looking for part-time work 32 0.76 43 0.93 75 0.85 
Not in the labour force 1010 24.13 1809 39.23 2819 32.05 
Not stated 181 4.32 175 3.80 356 4.05 
Not applicable 843 20.14 830 18.00 1673 19.02 
Total 4186 100.00 4611 100.00 8797 100.00 
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Chapter 3: Methods 
The following chapter provides an overview of the methods used to undertake the Colac 
Neighbourhood Renewal Community Survey. The community surveying process was comprised of 
two components: in-person questionnaires undertaken by local community interviewers and 
comparative telephone interviews.   
Please note: the Neighbourhood Renewal Strategy evaluation was designed by Salvaris and 
colleagues from Swinburne University and is a standard framework being implemented in each of 
the Neighbourhood Renewal project sites. 
  The Neighbourhood Renewal Strategy evaluation 
The town of Colac forms one of 19 Neighbourhood Renewal Strategy project sites within Victoria. 
Each of the project sites has undertaken different activities in order to work towards the overall 
objectives of the strategy. However, in order to ensure comparability across project sites, there is a 
standard evaluation framework. This evaluation framework aims to: 
• Assess whether the initiative has narrowed the gap between Neighbourhood Renewal Areas 
and the rest of the State; 
• Provide information to government, service providers, local communities and other 
stakeholders about what works and what does not work in Neighbourhood Renewal; 
• Contribute to community building by empowering local communities to take greater control 
of their neighbourhood and influence government decision-making; and  
• Strengthen and support Growing Victoria Together (GVT) and the overall evaluation of 
community building.   
Source: www.neighbourhoodrenewal.vic.gov.au/evaluation 
The evaluation consists of two components: in-person questionnaires and telephone interviews. The 
following sections provide an overview of these two forms of data collection and outlines Deakin 
University’s contribution towards the Colac Neighbourhood Renewal evaluation. 
  In-person questionnaires 
The Colac Neighbourhood Renewal project team recruited 22 residents to adminster the in-person 
questionnaires, with recruitment occurring through means such as information sessions and 
invitations to surveyors from the previous survey as well as flyers at local schools and community 
centres. The majority of surveyors had previously conducted the Colac Neighbourhood Renewal 
Survey and attended a refresher training session in conducting surveys. The training covered issues 
around the collection of data (such as verbal and non-verbal communication and confidentiality).  
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There were 8 new surveyors who spent a greater length of time with Colac Neighbourhood Renewal 
staff who conducted the training sessions.   
The in-person questionnaires were coordinated by Anita Pedder and Deborah Culton, from 
Community Hub Inc., with the data collection period running from May 2009 until December 2009. 
Recruitment methods included letters of invitation to respondents in the previous survey, 
distribution of information flyers, an advertisement in Community Hub Inc.’s local community 
newsletter and word of mouth.  
Each interviewer undertook between 8 and 15 interviews in order to obtain a total sample size of 
301. Each interview took approximately one hour to complete. Both interviewer, and interviewee 
were reimbursed $20 to cover their time and any costs incurred as a result of participation. 
  Telephone interviews 
Telephone interviews were undertaken with community members residing outside of the project 
site (Colac). The purpose of these interviews was to provide comparative data on a subset of 
questions used within the more in-depth, in-person questionnaires.  
A stratified sampling method was adopted for its ability to obtain a greater degree of 
representativeness thereby decreasing the likelihood of sampling error. The sample was stratified 
according to the SEIFA classification system, using the Index for Relative Socio-economic 
Disadvantage (IRSD). The sample for each SEIFA area was split into ten groups (deciles). For each 
decile, a random sample of 120 phone numbers was provided. The target was to successfully 
complete 15 interviews in each decile in order to reach a completion rate of 150. Data from Deciles 1 
– 3 represents areas of most disadvantage and the Deciles 8 – 10 represent areas of least 
disadvantage. These decile groupings are utilised in the report to provide some indication of 
differences in responses between respondents with most disadvantage and those with least 
disadvantage within the control group. 
In person questionnaires  
The questionnaire consisted of 40 items. Most of the questionnaire items were answered using a 
multiple choice format, including: three to five point likert scales; yes or no; and, select the response 
that most applies. There were seven short answer questions interspersed throughout the 
questionnaire, allowing respondents to provide additional information on particular themes.  
Please note: 
Queries relating to issues other than data analysis and interpretation should be directed to Community Hub 
Inc. 
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  Data analysis and report  
Deakin University’s role within the Colac Neighbourhood Renewal evaluation was confined to the 
analysis of the data. As such, the Neighbourhood Renewal project team provided the report authors 
with de-identified data in the form of SPSS dataset files. The verbatim responses to open-ended 
questions were also included in the SPSS dataset.  
Creative Data Solutions, an independent data management organisation, entered data from the in-
person questionnaires and telephone interviews into SPSS and coded data pertaining to closed 
questions according to the questionnaire and code guide. Blank or missing data were coded as 99 
and responses such as ‘don’t know’ and ‘no response’ were frequently recoded to 99, despite having 
been coded separately initially. Therefore, all data coded as 99 were treated as missing data. Data 
for ‘don’t know’ and ‘no response’ from questions that retained separate codes for these options 
have been presented where possible.  
Tables presented in the results section do not provide details of the missing values, however it 
should be noted that the total number of respondents to each question have been provided. As 
previously outlined, there were a total of 301 participants for the in-person questionnaires and 150 
participants for the phone interviews. When the total number of respondents to a question is less 
than the number of participants, there are missing data. The percentage of respondents who chose 
each option is rounded to two decimal places and presented within the tables, the total percentage 
provided within the tables is sometimes slightly above or below 100% due to rounding; for simplicity 
this is presented as 100%. For ease of reading, whole numbers have been used in text. It should be 
noted that multiple responses were given for some questions, and therefore the percentages listed 
in the tables for the some questions total to more than 100%. Where it was possible to select 
multiple responses, the total is not reported.   
The phone interview with control respondents contained fewer questions than the in-person 
interviews. Some tables and parts of tables therefore include only data for NRA respondents, when 
the question was not included in the phone interviews.  
Verbatim responses to open ended questions were analysed using an emergent coding process 
whereby the codes used in the previous report were built upon as new topics emerged. For each 
open-ended question, the main themes are presented in a table followed by a brief summary of 
responses, including some quotes from respondents (denoted in italics). 
In accordance with the project specifications outlined by the Department of Health, the data for the 
in-person surveys are stratified into public housing and private housing residents. The telephone 
surveys were stratified into ten deciles based on SEIFA status, with the responses for the top three 
and bottom three deciles being presented. For comparison, the responses for all deciles (total) are 
also reported. 
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Chapter 4: Results 
The following chapter provides detailed data for the Colac Neighbourhood Renewal Community 
Survey. The results section is presented in nine key themes:  
• About your neighbourhood; 
• Housing and the physical environment; 
• Transport services and better government; 
• Employment, education and the local economy; 
• Health and wellbeing;  
• Personal safety and reducing crime; 
• Pride and participation in the community; 
• About the Neighbourhood and Community Renewal Strategy; and 
• About you and your household.  
For each of the nine key themes, the data is presented first, followed by a brief overview of the 
findings. 
13 
 About your neighbourhood 
This section provides information on the local neighbourhood. Neighbourhood was defined to 
respondents as being the streets and local area within a 20-minute walk of where they live. 
Table 7: How long have you been living at your present address? (Question 1) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
<6 months 8.18 9.04 8.72 2.22 0.00 1.33 
6 months - 1 year 10.91 8.51 9.40 0.00 0.00 0.67 
1-2 years 12.73 4.26 7.38 6.67 0.00 4.00 
2-5 years 15.45 15.43 15.44 11.11 15.56 12.67 
5-10 years 19.09 10.64 13.76 31.11 17.78 24.00 
>10 years 33.64 52.13 45.30 48.89 66.67 57.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 8: What where the reasons for coming to live in your current house? (Question 2) 
  In person- NRA % 
  Public Private  
  Housing Housing Total 
  (n = 110) (n = 188) (n = 298) 
Low cost housing 35.45 22.87 27.52 
Friends or family lived here 29.09 25.53 26.85 
Liked the area 4.55 25.00 17.45 
Government allocated the house 38.18 3.72 16.44 
Employment reasons 2.73 9.57 7.05 
No other housing available 2.73 8.51 6.38 
Other 10.00 16.49 14.09 
 
Table 9: Before living here, had you or your family mainly lived in this general area, or somewhere else? (Question 3) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 185) (n = 295) 
This general area 57.27 64.86 62.03 
Some other area 42.73 35.14 37.97 
Total 100.00 100.00 100.00 
 
Table 10: Overall, how would you rate your neighbourhood as a place to live? (Question 4) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 185) (n = 295) (n = 45) (n = 45) (n = 150) 
Good 17.27 51.35 38.64 93.33 97.78 93.33 
Average 54.55 40.00 45.42 6.67 2.22 6.67 
Poor 28.18 8.65 15.93 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 11: What do you like most about living in your neighbourhood? (Question 5) 
Theme Frequency % 
Close to shops/school/work/amenities 169 56.15 
Good neighbours/nice people/close to family/friends 144 47.84 
Quiet, peaceful and private 80 26.58 
Good neighbourhood/general positive comment on area 23 7.64 
Park/Lake/rural outlook/open space/trees/gardens 23 7.64 
Affordability/characteristics of home 17 5.65 
Safe/low crime 6 1.99 
Other 25 8.31 
Nothing 16 5.32 
Don't know 3 1.00 
When asked what respondents liked most about where they lived, the most common responses 
were those that spoke of proximity to shops, schools and hospitals (56%). For example:  
Been here for 40+ years moved in with young family, now retired so being near the shopping 
centre, hospital and doctors is good. 
Close to almost everything shops, schools and kindergartens.  
Almost half of the respondents (48%) referred to the people living nearby including: neighbours, 
family and friends. For example:  
 This is where most of my family and friends live. 
 My neighbours are caring and helpful, they are just like my family. 
Over a quarter of the respondents (27%) mentioned how they liked that the area was quiet, peaceful 
and private:  
 It's peaceful. 
 Now we are retired it is a nice quiet area. 
Several of the respondents made general, positive comments about the area (8%), such as:  
 It is a good environment. 
 I've got to live somewhere and I do like Colac in general. 
Others commented on the parks, open spaces and gardens (8%) with responses such as: 
 The lake - especially when it is full! 
 My garden has space. 
Other responses included comments on the affordability of the area and specific characteristics of 
their home (6%) as well as comments about the safety of the area (2%).  
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Table 12: What do you dislike most about living in your neighbourhood? (Question 6) 
Theme Frequency % 
Traffic issues/parking issues/speed/hoons/noise 111 36.88 
Neighbours/people 62 20.60 
Alcohol/drugs 54 17.94 
Crime/violence/vandalism 47 15.61 
Noise 45 14.95 
Young people/teenagers 18 5.98 
Quality/appearance of houses and area 15 4.98 
Animals 15 4.98 
Poor street maintenance/lighting 13 4.32 
Lack of amenities 12 3.99 
Emergency housing/half way houses/government housing/cramped housing 12 3.99 
Other (including: not enough for children, smell of lake and stigma of area) 48 15.94 
Nothing 23 7.64 
The most common aspect that residents mentioned they disliked was traffic issues, including the 
lack of car parking, noise, as well as speeding cars and hoons (37%). Comments included:  
It's a small narrow street, nowhere to park cars on road side, and if you do cars have trouble 
getting through. 
Heavy traffic at starting time and knock off times at industrial area, further down the road, 
it’s quite noisy. 
People drag racing up the road and doing burnouts up the road.  
Over one fifth of the respondents (21%) mentioned that the thing they disliked most about this 
neighbourhood was the neighbours or other people in the area. For example: 
 Neighbours in area - lots of fights around area. 
 Some of the people who live in the area attract bad people - drug takers.  
Alcohol and drugs were frequently cited in the response to this question (18%) with responses such 
as:  
 A lot of drugs taken in this area. 
 The drunks walking in streets abusing people. 
Many respondents mentioned crime, violence or vandalism (16%) in their responses: 
 All the trouble in the area.  
 Some people like to vandalise i.e. Letter boxes. 
Noise was mentioned by 15% of respondents as an aspect of the neighbourhood that they disliked. 
Examples of these responses are:  
 Very loud music all hours of the day and night. 
 It gets a bit noisy at times with younger drivers visiting friends. 
Other responses included comments about the young people in the area (6%), the quality and 
appearance of housing (5%), and animals (5%).  
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Table 13: In your experience, do most people who come to live in your neighbourhood stay here for a number of years, 
or do they tend to move on somewhere else? (Question 7) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 108) (n = 182) (n = 290) 
Stay here 39.81 60.44 52.76 
Tend to move on 47.22 21.98 31.38 
Don't know 12.96 17.58 15.86 
Total 100.00 100.00 100.00 
 
Table 14: How long do you plan to stay here? (Question 8) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 77) (n = 131) (n = 208) 
<1 year 10.39 10.69 10.58 
1-5 years 16.88 19.85 18.75 
5-10 years 9.09 16.79 13.94 
>10 years 63.64 52.67 56.73 
Total 100.00 100.00 100.00 
 
Table 15: What changes or improvements could be made in your neighbourhood that would make you want to stay 
longer? (Question 9) 
Theme Frequency % 
Change neighbours/type of tenants 27 8.97 
Improved amenities and services e.g. shops/lake/park/transport 18 5.98 
Traffic calming measures/traffic management 13 4.32 
Better policing 12 3.99 
Improve street maintenance/lighting 11 3.65 
Improve quality of housing 9 2.99 
Deal with drug problem 6 1.99 
Activities/support for youth 3 1.00 
Other 19 6.31 
Nothing 90 29.90 
Don't know 6 1.99 
Participants were asked about any changes or improvements that would make them want to 
continue living in the area. Almost one third of respondents (30%) stated that nothing could make 
them want to stay (29.90%). However this included simple ‘no’ responses, as well as responses that 
explained why it was inevitable for them to eventually leave ‘No, age is my factor’, others stated that 
nothing needed to be done as they were happy with the area ‘Not anything major. I enjoy my 
neighbourhood’ whilst others stated nothing could be done to entice them to stay ‘No it is getting 
worse. People don't care. They rev their cars, race their cars, swear, drink’. 
 
When participants gave a suggestion, the most common response was to change neighbours or the 
type of tenants in the area, for example:  
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Yeah if the commission would get rid of the trash that live in …1
Another common suggestion was to improve the amenities, lakes and parks; this was mentioned by 
6% of respondents:  
, between their loud music 
and parties, their screeching at each other and the excessive dog barking and cars revving up 
and doing burn outs. My neighbours have had a gut full too! 
Do something with park in Ball Street like toilets, B.B.Q., cricket pitch, play equipment. 
Rubbish bin. 
Traffic calming measures were also suggested by 4% of respondents:  
 Decrease of through traffic - i.e. sealing unsealed roads in immediate vicinity. 
 Roundabout on certain intersections. More control on the young (hoons) and drug offenders. 
A smaller proportion of respondents mentioned: policing (4%); street maintenance and lighting (4%); 
and the quality of housing (3%). 
  Overview: about your neighbourhood.  
A total of 45% of the NRA respondents had lived at their present address for over 10 years, 
compared with 57% of the control group respondents. Within the NRA sample, more of the non-
public housing residents (52%) compared with the public housing residents (34%) had lived at their 
present address for over 10 years (see Table 7).  
The most frequent reason given for coming to their current house included low cost housing (28%), 
friends or family lived here (27%), and liked the area (17%).  Over half of the NRA respondents (62%) 
had previously lived in the same general area, and there was little difference between public housing 
and non-public housing residents (see Table 9). 
There was a substantial difference in the responses of NRA and control group respondents when 
asked to rate their neighbourhood as a place to live. Over a third of the NRA respondents (39%) 
rated it as good, compared with 93% of the control group respondents. Within the NRA group, those 
living in public housing were less positive in their rating of their neighbourhood, with only 17% rating 
it as good, compared with non-public housing residents, of whom 51% rated it as good. 
When asked what they like most about living in their neighbourhood, the things most frequently 
mentioned were being close to shops, school, work and amenities (56%) and being close to friends, 
family with good neighbours (48%; see Table 11). The things that NRA respondents most disliked 
                                                          
1 The street name has been removed to protect the identity of the participant. 
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about living in their neighbourhood were issues related to the traffic issues, including speeding 
drivers and parking issues (37%) and the other people in the area, including neighbours (21%; see 
Table 12).  
The NRA respondents indicated that more people tend to stay on in their neighbourhood (53%), 
rather than moving on (31%).  The public housing residents were more likely to indicate that people 
tend to move on compared with the non-public housing residents, and less likely to indicate that 
they stay (see Table 13). Only a small proportion of NRA respondents reported that they plan to stay 
for less than one year (11%), with over half (57%) planning to stay over 10 years.  
Respondents were asked if there were any improvements that could be made to the area that might 
make them want to stay living there for longer .The most frequent response was that there was 
nothing that could be done (30%). However this type of response included: simple ‘no’ responses, as 
well as responses that were positive, negative or ambivalent towards Colac. For example, some  
responses suggested participants were happy with things as they were, others indicated that nothing 
could be done as respondents would never like living in Colac and some respondents explained that 
moving away from Colac was inevitable regardless of whether they liked Colac or not (see Table 15). 
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  Housing and the physical environment 
This section provides information on respondents’ perception of housing conditions and the physical 
environment. 
Table 16: How satisfied are you with your own housing? (Question 10) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Very satisfied 19.09 50.00 38.59 60.00 68.89 63.33 
Satisfied 52.73 35.64 41.95 35.56 26.67 30.67 
Neither satisfied or dissatisfied 11.82 11.17 11.41 4.44 0.00 3.33 
Not satisfied 16.36 3.19 8.05 0.00 4.44 2.67 
Very dissatisfied 0.00 0.00 0.00 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 17: How would you rate the general standard of the housing in your neighbourhood (Question 11) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 45) (n = 150) 
Good 25.45 43.32 36.70 91.11 82.22 82.67 
Average 61.82 51.34 55.22 8.89 17.78 15.33 
Poor 12.73 5.35 8.08 0.00 0.00 2.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 18: What needs to be done to improve the general standard of housing in your neighbourhood? (Question 12) 
Theme Frequency % 
Better gardens/yards maintained 74 24.58 
Maintaining houses 54 17.94 
Improvements to homes/new homes 34 11.30 
Screen tenants/get rid of some tenants 33 10.96 
General maintenance and cleaning up of area 32 10.63 
Better infrastructure/amenities in area 29 9.63 
Better maintenance and inspection by the landlord 22 7.31 
People taking more pride in appearance of home/yard 21 6.98 
Better fencing 12 3.99 
What is happening is good/do more of 12 3.99 
Other (including: more council input, traffic calming and improve safety) 59 19.60 
Nothing 28 9.30 
Don't know 11 3.65 
Almost a quarter of the respondents (25%) thought that gardens and yards needed to be maintained 
in order to improve the general standard of housing in the neighbourhood. Examples of these 
comments are:  
Try to get people to keep their yards clean and take more pride in the appearance of their 
homes. 
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Front yards in neighbourhood need mowing and cleaning. 
The next most common response (18%) was with regard to maintaining the houses in the area, for 
example:  
 A couple of houses need attention - mail boxes emptied, papers picked up in front yard.  
 People to look after their houses and keep in good condition, show pride.  
Other respondents suggested improvements to homes or new homes (12%):  
Get rid of emergency and youth housing in the area, demolish the homes and build new ones 
or units. 
Make it not look like commission housing. 
Screening tenants or getting rid of some of the existing tenants was suggested by 11% of 
respondents. Examples include:  
Maybe check the people out a little better before putting them in houses.  
A smaller number of respondents mentioned general maintenance of the area (11%), better 
infrastructure and amenities (10%), better maintenance on the landlord’s behalf (7%) and people 
taking more pride in their homes and gardens (7%). 
Table 19: Looking back over the last 6-12 months, would you say that in general, the standard of housing in your 
neighbourhood has improved, worsened or stayed the same? (Question 13) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 107) (n = 184) (n = 291) 
Better 12.15 16.30 14.78 
About the same 72.90 74.46 73.88 
Worse 14.95 9.24 11.34 
Total 100.00 100.00 100.00 
 
Table 20: Generally, how would you rate the physical environment? (Question 14) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Good 10.00 29.79 22.48 66.67 77.78 72.67 
Average 54.55 54.79 54.70 28.89 17.78 22.00 
Poor 35.45 15.43 22.82 4.44 4.44 5.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 21: In your neighbourhood, how much of a problem is noise? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 185) (n = 295) (n = 45) (n = 45) (n = 150) 
No problem 10.00 14.59 12.88 60.00 53.33 59.33 
Minor problem 39.09 55.68 49.49 33.33 35.56 30.67 
Big problem 50.91 29.73 37.63 6.67 11.11 10.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 22: In your neighbourhood, how much of a problem is rubbish left lying around? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 185) (n = 293) (n = 45) (n = 45) (n = 150) 
No problem 14.81 24.32 20.82 62.22 68.89 62.00 
Minor problem 50.00 56.22 53.92 35.56 24.44 32.67 
Big problem 35.19 19.46 25.26 2.22 6.67 5.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 23: In your neighbourhood, how much of a problem are houses and fences not being looked after? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
No problem 19.09 34.57 28.86 75.56 73.33 71.33 
Minor problem 33.64 41.49 38.59 22.22 22.22 24.00 
Big problem 47.27 23.94 32.55 2.22 4.44 4.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 24: In your neighbourhood, how much of a problem is graffiti and vandalism? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 181) (n = 289) (n = 45) (n = 45) (n = 150) 
No problem 34.26 48.62 43.25 84.44 64.44 66.67 
Minor problem 26.85 34.25 31.49 15.56 33.33 31.33 
Big problem 38.89 17.13 25.26 0.00 2.22 2.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 25: In your neighbourhood, how much of a problem are the nature strips, parks and open spaces? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 181) (n = 288) (n = 45) (n = 45) (n = 150) 
No problem 28.97 41.99 37.15 80.00 64.44 74.00 
Minor problem 50.47 43.09 45.83 15.56 28.89 21.33 
Big problem 20.56 14.92 17.01 4.44 6.67 4.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 26: In your neighbourhood, how much of a problem are children’s playgrounds? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 95) (n = 149) (n = 244) (n = 42) (n = 45) (n = 146) 
No problem 32.63 48.99 42.62 71.43 68.89 69.86 
Minor problem 36.84 35.57 36.07 16.67 22.22 17.81 
Big problem 30.53 15.44 21.31 11.90 8.89 12.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 27: In your neighbourhood, how much of a problem is traffic and speeding? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 182) (n = 291) (n = 45) (n = 44) (n = 149) 
No problem 3.67 9.89 7.56 46.67 29.55 38.26 
Minor problem 11.01 35.16 26.12 31.11 47.73 40.94 
Big problem 85.32 54.95 66.32 22.22 22.73 20.81 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 28: Are there any other problems in your neighbourhood? (Question 15) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 18) (n = 30) (n = 48) (n = 7) (n = 6) (n = 21) 
No problem 38.89 66.67 56.25 0.00 0.00 4.76 
Minor problem 5.56 13.33 10.42 28.57 66.67 38.10 
Big problem 55.56 20.00 33.33 71.43 33.33 57.14 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 29: What needs to be done to improve the physical environment in your neighbourhood? (Question 16) 
Theme Frequency % 
Improve parks/playgrounds/lakes and public space 60 19.93 
Traffic calming measures/stop hoons 54 17.94 
Maintain/improve houses and fences 34 11.30 
General maintenance 33 10.96 
Improve footpaths/nature strips/gutters 32 10.63 
Increase police presence 32 10.63 
More rubbish bins/removal 29 9.63 
Better street lighting 23 7.64 
Road improvements/repairs 17 5.65 
Screen tenants/remove some people 14 4.65 
Yards maintained 12 3.99 
Other (including: get rid of drug problem and more youth activities) 47 15.62 
Nothing 28 9.30 
Don't know 14 4.65 
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Many respondents (20%) suggested that to improve the physical environment, parks, playgrounds 
and other public spaces needed to be improved: 
There has been some works done along the creek, more improvement to this area with paths 
along the creek would be great.  
Better maintenance and general upgrade on playground. 
The next most common response related to traffic calming measures (18%), for example:  
There needs to be some type of speed restricting devices whether it be speed humps or 
curving of road. 
Somehow control the hoons and idiots speeding after dark and weekends. 
Maintaining houses and fences was also a common response (11%): 
People looking after the property and maybe they had to be made to look after the property.  
Some sort of subsidy for pensioner home owners to get fences like housing commission ones 
so most houses look the same. 
Several respondents (11%) gave comments about general maintenance for the area, such as: 
 Clean up the streets.  
 General maintenance on houses and streets. 
Just over ten percent (11%) of respondents mentioned improvements to footpaths, nature strips and 
gutters. The same number of respondents thought that an increased police presence would help. A 
smaller proportion of respondents commented on the need for more rubbish bins and rubbish 
removal (10%), better street lighting (8%), road improvements and repairs (6%) and getting rid of 
some tenants (5%).  
Table 30: Looking back over the last 6-12 months, would you say in general, the condition of the physical environment in 
your neighbourhood has improved, worsened or stayed about the same? (Question 17) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 108) (n = 185) (n = 293) 
Better 7.41 8.65 8.19 
About the same 73.15 82.16 78.84 
Worse 19.44 9.19 12.97 
Total 100.00 100.00 100.00 
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 Overview: housing and the physical environment. 
Respondents in the control group were substantially more likely to be very satisfied with their own 
housing (63%) compared with the NRA respondents (39%). Within the NRA group, the non-public 
housing residents were more likely to report being very satisfied with their housing (39%) compared 
with the public housing residents (19%; see Table 16). Similarly, the control group respondents were 
more likely to rate the general standard of people’s housing in their neighbourhood as good (83%) 
compared with the NRA respondents (37%; see Table 17). 
When asked what they think needs to be done to improve the general standard of housing in their 
neighbourhood, the most frequent responses referred to a need for gardens and yards to be 
maintained (25%) as well as maintenance of the houses (18%; see Table 18). 
Respondents’ ratings of the physical environment were substantially more positive amongst the 
control group, with 73% rating it as good and only 5% rating it as poor, compared with the NRA 
group, with 22% rating it as good and 23% rating it as poor. Private housing residents were more 
likely to rate the physical environment as good compared with the public housing residents (see 
Table 20). The respondents in the NRA group were more likely to rate specific aspects of the physical 
environment as a big problem compared with the control group respondents. The specific aspects 
that NRA respondents frequently rated as a big problem included noise (38%), houses and fences not 
being looked after (33%), and traffic and speeding (66%; see Tables 21 - 28). 
The most frequent responses given by NRA respondents when asked what they think needs to be 
done to improve the physical environment in their neighbourhood were with regard to the public 
spaces including the parks, playgrounds and lakes (20%; see Table 29). More than three-quarters of 
NRA respondents (79%) perceived that over the last 6 to 12 months the condition of the physical 
environment in their neighbourhood had stayed about the same, with 8% perceiving it had become 
better (see Table 30). 
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  Transport, services and better government 
This section provides information on respondents’ reflections on transport services, local services 
and the three levels of government.   
Table 31: Generally, how would you rate the quality and accessibility of services for people living in your 
neighbourhood? (Question 18) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 175) (n = 282) (n = 45) (n = 45) (n = 150) 
Good 47.66 53.14 51.06 71.11 66.67 68.67 
Average 43.93 40.00 41.49 17.78 24.44 22.00 
Poor 8.41 6.86 7.45 11.11 8.89 9.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 32: What is your main form of transport? (Question 19) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 106) (n = 178) (n = 284) 
Car or motorbike 69.81 86.52 80.28 
Walking 18.87 5.06 10.21 
Public transport 6.60 2.81 4.23 
Taxis 2.83 2.25 2.46 
Cycling 0.94 1.12 1.06 
Don't go out much 0.94 1.12 1.06 
Other 0.00 1.12 0.70 
Total 100.00 100.00 100.00 
 
Table 33: How would you rate public transport services for people in your neighbourhood? (Question 20) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 105) (n = 162) (n = 267) (n = 42) (n = 44) (n = 145) 
Good 56.19 45.06 49.44 54.76 38.64 48.28 
Average 39.05 39.51 39.33 19.05 38.64 33.10 
Poor 4.76 15.43 11.24 26.19 22.73 18.62 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 34: What needs to be done to improve transport services in your neighbourhood? (Question 21) 
Theme Frequency % 
More buses/more bus routes/better buses 93 30.90 
Improve taxi service/more taxis/competition amongst taxis 53 17.60 
More bus stops/shelters 25 8.29 
More affordable transport/cheaper taxis/bus fares 24 7.98 
More information on what is available 23 7.64 
Have or improve train service 18 5.98 
Buses for the elderly/disabled 16 5.32 
More timetabling information 13 4.32 
Other 22 7.31 
Satisfied/nothing 51 16.94 
Don't know/don't use 29 9.63 
Almost one third of respondents (31%) mentioned the bus service with regard to improving 
transport services. Examples of responses include:  
I know the bus route in East covers a good area but does not come near the east end of 
Wilson St. There is a need for this.  
More frequent services from the local bus in Colac. 
The next most common response related to taxis with 18% of respondents mentioning this: 
 Better access to taxis, between 3pm and 10pm, difficult to get a taxi. 
 The monopoly of the taxi services needs to be stopped. 
Other responses included a need for more bus stops and shelters. This theme was mentioned by 9% 
of respondents:  
 More shelters at the bus stops around the area. 
 More bus stops closer to local streets. 
More affordable transport was mentioned by 8% of respondents. For example:  
 Cheaper taxi fares to discourage drink driving. 
Cheaper transport. 
A smaller proportion of respondents mentioned the need for more information (8%), a better train 
service (6%), buses catering to the elderly and disabled (5%) and more timetabling information (4%).  
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Table 35: Looking back over the past 6-12 months, would you say in general, transport services for people in your 
neighbourhood have improved, worsened, or stayed the same? (Question 22) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 102) (n = 169) (n = 271) 
Better 61.76 57.40 59.04 
About the same 38.24 40.24 39.48 
Worse 0.00 2.37 1.48 
Total 100.00 100.00 100.00 
 
Table 36: With regard to the federal government, would you agree or disagree that government can generally be trusted 
to do what is best for people in this neighbourhood? (Question 23) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 88) (n = 164) (n = 252) (n = 44) (n = 44) (n = 147) 
Disagree strongly 35.23 17.68 23.81 20.45 18.18 17.01 
Disagree 25.00 32.32 29.76 34.09 38.64 31.29 
Neither 21.59 19.51 20.24 9.09 6.82 8.84 
Agree 17.05 28.05 24.21 27.27 29.55 34.69 
Agree strongly 1.14 2.44 1.98 9.09 6.82 8.16 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 37: With regard to the state government, would you agree or disagree that government can generally be trusted 
to do what is best for people in this neighbourhood? (Question 23) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 89) (n = 166) (n = 255) (n = 44) (n = 44) (n = 147) 
Disagree strongly 30.34 15.06 20.39 15.91 13.64 14.97 
Disagree 24.72 36.14 32.16 29.55 38.64 32.65 
Neither 17.98 21.08 20.00 9.09 9.09 9.52 
Agree 24.72 26.51 25.88 34.09 38.64 36.73 
Agree strongly 2.25 1.20 1.57 11.36 0.00 6.12 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 38: With regard to the local council, would you agree or disagree that the government can generally be trusted to 
do what is best for people in this neighbourhood? (Question 23) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 90) (n = 167) (n = 257) (n = 43) (n = 44) (n = 146) 
Disagree strongly 30.00 25.15 26.85 23.26 29.55 25.34 
Disagree 25.56 24.55 24.90 23.26 31.82 27.40 
Neither 13.33 22.75 19.46 16.28 2.27 9.59 
Agree 27.78 25.15 26.07 27.91 29.55 30.14 
Agree strongly 3.33 2.40 2.72 9.30 6.82 7.53 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 39: What do you think are some of the things that the government needs to do better for this neighbourhood? 
(Question 24) 
Theme Frequency % 
Listen to people/consult with people 85 28.24 
Better maintained streets/roads/nature strips/footpaths 43 14.29 
Improved transport services/traffic management 23 7.64 
Local services (lighting/rubbish collection/phones/public toilets) 23 7.64 
Improve environments and parks 18 5.98 
Keep promises/be honest/accountable 17 5.65 
Policing/safety issues 16 5.32 
Get rid of troublemaking tenants 12 3.99 
More recreation/playgrounds/sports services and facilities 11 3.65 
Better health services 11 3.65 
Improve community/social services and facilities 10 3.32 
More funding in general 10 3.32 
Services/opportunities for young people 10 3.32 
Improved/more/cheaper housing 9 2.99 
Services for the aged 8 2.66 
Other (including: improved education, affordability, stop in fighting, employment) 68 22.59 
Nothing 9 2.99 
Don't know 21 6.98 
When participants were asked what the government could do better for their area, over one quarter 
of respondents (28%) mentioned that the government should listen to the people more. For 
example:  
Get off their backsides, get out into the community and talk to the people that have elected 
them into their position and find out what it is that we want and need. 
The next most common theme (14%) mentioned by respondents was that streets, roads, nature 
strips and footpaths needed maintenance: 
 Local government needs to upgrade footpaths and road surfaces. 
 Cut down the high trees near powerlines. 
Other respondents mentioned that the government should address transport services and traffic 
management (8%): 
 Improve/upgrade Princess Highway to two lanes each way from Geelong to Colac. 
 Get rid of the trucks that come through the streets. 
The same proportion of respondents (8%) mentioned local services such as lighting and rubbish 
collection:  
 Government to provide more recycling service for people to discard their hard rubbish. 
 Lighting in streets to make them safer. 
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A smaller proportion of respondents mentioned improvements to the environment and parks (6%), 
keeping promises, being honest and accountable (6%), policing and safety issues (5%), getting rid of 
troublemaking tenants (4%), having more recreation services and facilities (4%) and better health 
services (4%).  
Table 40: Looking back over the last 6-12 months, would you say that in general, the performance of government in your 
neighbourhood has improved, worsened, or stayed about the same? (Question 25) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 95) (n = 177) (n = 272) 
Better 3.16 5.08 4.41 
About the same 81.05 80.23 80.51 
Worse 15.79 14.69 15.07 
Total 100.00 100.00 100.00 
 
 Overview: transport, services and better government 
When asked to rate the quality and accessibility of services for people living in their neighbourhood, 
51% of NRA respondents rated them as good compared with 69% of the control group respondents. 
Differences between the public housing and non-public housing residents were small (see Table 31).  
Most of the NRA respondents (80%) reported the main form of transport they use to be a car or 
motorbike, followed by walking (10%). Almost half of both the NRA respondents and the control 
group respondents rated public transport services for people in their neighbourhood as good (49% 
and 48% respectively; Table 33).  
The most frequent response, when NRA respondents were asked what needs to be done to improve 
transport services, was to have more buses, more bus routes and better buses (30.90%) and an 
improved taxi service with more taxis (17.60%; see Table 34). More than half of NRA respondents 
(59%) perceived that the public transport standards had improved over the past 6 to 12 months, 
with only 1% perceiving that they had become worse. 
Respondents were asked whether federal and state levels of government and local council can 
generally be trusted to do what is best for people in their neighbourhood. The control group 
respondents were more likely to agree or strongly agree that each level of government could be 
trusted, compared with the NRA respondents (see Tables 36 – 38) 
When asked what they think are some of the things that government needs to do better for their 
neighbourhood, the most frequent response was that the government needed to listen to the 
people more, and consult with locals (28%; see Table 39).  
Most NRA respondents (81%) perceived that the performance of government in their 
neighbourhood had stayed about the same in the last 6 to 12 months, with 15% perceiving it had 
become worse. 
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  Employment, education and the local economy 
This section provides information on respondents’ views and perceptions on employment, education 
and the local economy. 
Table 41: What is the highest level of education you have completed? (Question 26) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 180) (n = 290) (n = 42) (n = 44) (n = 144) 
Primary school 13.64 9.44 11.03 0.00 2.27 3.47 
Year 10 58.18 42.22 48.28 26.19 13.64 24.31 
Year 11 16.36 16.11 16.21 19.05 27.27 19.44 
year 12 9.09 16.67 13.79 21.43 13.64 15.97 
TAFE 2.73 10.00 7.24 11.90 18.18 16.67 
University 0.00 5.56 3.45 21.43 25.00 20.14 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 42: How would you rate the opportunities and facilities for people in your neighbourhood to get education and 
training? (Question 27) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 180) (n = 287) (n = 45) (n = 45) (n = 148) 
Good 42.99 36.11 38.68 68.89 48.89 56.76 
Average 39.25 43.89 42.16 22.22 33.33 30.41 
Poor 17.76 20.00 19.16 8.89 17.78 12.84 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 43: How would you rate the quality and accessibility of kindergartens? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 90) (n = 137) (n = 227) (n = 40) (n = 44) (n = 141) 
Poor 0.00 6.57 3.96 0.00 2.27 1.42 
Average 27.78 18.25 22.03 12.50 9.09 12.06 
Good 72.22 75.18 74.01 87.50 88.64 86.52 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 44: How would you rate the quality and accessibility of primary schools? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 95) (n = 164) (n = 259) (n = 43) (n = 44) (n = 145) 
Poor 5.26 4.27 4.63 0.00 2.27 1.38 
Average 22.11 20.73 21.24 6.98 4.55 7.59 
Good 72.63 75.00 74.13 93.02 93.18 91.03 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
31 
 
Table 45: How would you rate the quality and accessibility of secondary schools and colleges? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 95) (n = 170) (n = 265) (n = 45) (n = 44) (n = 148) 
Poor 16.84 17.06 16.98 8.89 11.36 12.16 
Average 31.58 31.18 31.32 22.22 25.00 26.35 
Good 51.58 51.76 51.70 68.89 63.64 61.49 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 46: How would you rate the quality and accessibility of adult education services? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 92) (n = 149) (n = 241) (n = 42) (n = 41) (n = 139) 
Poor 9.78 20.13 16.18 4.76 17.07 10.07 
Average 33.70 31.54 32.37 28.57 21.95 29.50 
Good 56.52 48.32 51.45 66.67 60.98 60.43 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 47: How would you rate the quality and accessibility of technical education (TAFEs)? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 70) (n = 137) (n = 207) (n = 40) (n = 43) (n = 136) 
Poor 17.14 37.23 30.43 22.50 25.58 25.74 
Average 41.43 32.85 35.75 40.00 30.23 36.03 
Good 41.43 29.93 33.82 37.50 44.19 38.24 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 48: How would you rate the quality and accessibility of universities? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 55) (n = 122) (n = 177) (n = 33) (n = 39) (n = 123) 
Poor 72.73 81.15 78.53 66.67 46.15 56.10 
Average 18.18 8.20 11.30 18.18 30.77 26.02 
Good 9.09 10.66 10.17 15.15 23.08 17.89 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 49: How would you rate the quality and accessibility of the local library? (Question 28) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 89) (n = 156) (n = 245) (n = 43) (n = 45) (n = 146) 
Poor 11.24 17.95 15.51 30.23 20.00 27.40 
Average 38.20 33.33 35.10 30.23 33.33 29.45 
Good 50.56 48.72 49.39 39.53 46.67 43.15 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 50: What needs to be done to help people in this neighbourhood to get better education and training? (Question 
29) 
Theme Frequency % 
Reduce cost of courses/financial support for students 71 23.59 
Greater range of courses/more options 44 14.62 
Improve information/awareness/advertise courses 31 10.30 
University campus/improve access to uni 28 9.30 
Deal with drop out/truancy rate 27 8.97 
Improve people's motivation/discipline/self esteem 25 8.31 
Accessible and available 24 7.97 
Study support 21 6.98 
More funding for education/more infrastructure 18 5.98 
More/better teachers 16 5.32 
Better TAFE facilities 12 3.99 
More trade/apprenticeships 11 3.65 
Leave the library where it is 8 2.66 
Improve public transport 7 2.33 
Other (including: improve library, better adult education, less bullying, childcare) 56 18.60 
Nothing 17 5.65 
Don't know 16 5.32 
When asked about ways to help people to get better education and training, 24% of respondents 
mentioned reducing costs of course and providing more financial support. Comments included:  
As far as tertiary education, rural children as disadvantaged as they have to find board. I 
think they should have more monetary help. 
Cheap fees as I would like to complete some courses but can't afford to. 
The next most frequent theme to come out of respondent’s comments was offering more range in 
courses (15%): 
It was disappointing to hear recently that VCE students in Colac were not able to do the 
subjects they chose unless it was by distance ed or change school. This should not happen.  
Education for adults to be more varied-wider choices of interesting subjects. 
Other respondents mentioned that there was not enough information about education 
opportunities (10%), for example:  
 Better advertisement e.g. Send information out in the mail and advertise in newspapers. 
 Let people know what is on offer. 
Other responses included: improving access to university or setting up a university campus in Colac 
(9%), dealing with drop out and truancy rates (9%), improving people’s motivation, discipline and 
self esteem (8%), making education accessible and available (8%) and providing study support (7%).  
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Table 51: Over the last 6-12 months, do you think that the opportunities for education and training for people in your 
neighbourhood have improved, worsened or stayed the same? (Question 30) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 104) (n = 170) (n = 274) 
Better 13.46 10.00 11.31 
About the same 77.88 69.41 72.63 
Worse 8.65 20.59 16.06 
Total 100.00 100.00 100.00 
 
Table 52: How would you rate the opportunities for people in your neighbourhood to get satisfactory jobs, either in this 
neighbourhood or nearby (within 30 minutes travelling time by car or bus)? (Question 31) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 105) (n = 177) (n = 282) (n = 45) (n = 44) (n = 148) 
Good 9.52 23.73 18.44 37.78 38.64 39.19 
Average 48.57 53.67 51.77 46.67 38.64 45.27 
Poor 41.90 22.60 29.79 15.56 22.73 15.54 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 53: How would you rate the quality and availability of local services and agencies to help people find work? 
(Question 32) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 106) (n = 160) (n = 266) (n = 42) (n = 44) (n = 142) 
Good 32.08 33.13 32.71 59.52 59.09 63.38 
Average 41.51 46.88 44.74 30.95 31.82 28.87 
Poor 26.42 20.00 22.56 9.52 9.09 7.75 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 54: What is your employment situation? (Question 33) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 106) (n = 180) (n = 286) (n = 45) (n = 45) (n = 150) 
Employed full time 8.49 28.33 20.98 26.67 28.89 29.33 
Employed part time 11.32 15.00 13.64 28.89 15.56 22.00 
In voluntary work 0.94 1.11 1.05 2.22 2.22 2.67 
Full time parenting, not in paid work 13.21 5.56 8.39 0.00 6.67 2.67 
Unemployed and looking for work 16.98 6.67 10.49 4.44 6.67 3.33 
Studying or training 3.77 2.22 2.80 0.00 0.00 0.00 
Disability pension 28.30 6.67 14.69 0.00 2.22 2.67 
Retired 12.26 24.44 19.93 28.89 28.89 29.33 
Other 4.72 10.00 8.04 8.89 8.89 8.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
34 
Table 55: How much do you agree that your work experience is satisfying and enjoyable? (Question 34) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 39) (n = 129) (n = 168) 
Disagree 10.26 10.08 10.12 
Neither 17.95 8.53 10.71 
Agree 58.97 61.24 60.71 
Not relevant 12.82 20.16 18.45 
Total 100.00 100.00 100.00 
 
Table 56: How much do you agree that you desire further training? (Question 34) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 35) (n = 124) (n = 159) 
Disagree 28.57 33.87 32.70 
Neither 17.14 15.32 15.72 
Agree 31.43 23.39 25.16 
Not relevant 22.86 27.42 26.42 
Total 100.00 100.00 100.00 
 
Table 57: How much do you agree that you desire longer hours? (Question 34) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 35) (n = 123) (n = 158) 
Disagree 31.43 42.28 39.87 
Neither 20.00 12.20 13.92 
Agree 28.57 19.51 21.52 
Not relevant 20.00 26.02 24.68 
Total 100.00 100.00 100.00 
 
Table 58: How much do you agree that you desire fewer hours? (Question 34) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 35) (n = 124) (n = 159) 
Disagree 40.00 41.94 41.51 
Neither 20.00 16.94 17.61 
Agree 14.29 14.52 14.47 
Not relevant 25.71 26.61 26.42 
Total 100.00 100.00 100.00 
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Table 59: What kind of job would you like in 5 years time? (Question 35) 
Theme Frequency % 
Tradesperson 23 7.64 
Same as now 23 7.64 
Health/community/human services 13 4.32 
Secure/well paid/flexible 13 4.32 
Own business/self-employed 12 3.99 
Hospitality 6 1.99 
Administration 5 1.66 
Hope to be retired 5 1.66 
Managerial 4 1.33 
Other (including: education, retail, farming and IT industry) 33 10.96 
Nothing/Not relevant to me 4 1.33 
Don't know 2 0.66 
 
Table 60: How would you rate the state of the local economy in your neighbourhood? (Question 36) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 95) (n = 141) (n = 236) (n = 45) (n = 44) (n = 147) 
Good 18.95 24.82 22.46 40.00 54.55 47.62 
Average 46.32 52.48 50.00 53.33 40.91 44.90 
Poor 34.74 22.70 27.54 6.67 4.55 7.48 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 61: What are the main reasons why people might not invest in jobs or businesses in your neighbourhood? 
(Question 37) 
Theme Frequency % 
Lack of money 60 19.93 
Local economy 38 12.62 
Crime/vandalism/alcohol/drugs 36 11.96 
Lack of motivation/education/employees 34 11.30 
Reputation of area 28 9.30 
Potential failure/low returns 28 9.30 
Council impedes/regulations 20 6.64 
Lack of space for establishing new business 16 5.32 
Lack of customers 15 4.98 
Area/ population is too small 14 4.65 
Lack of existing business 11 3.65 
Lack of support 10 3.32 
Competition 8 2.66 
Other (including: lack of opportunity/incentives and too far from city) 63 20.93 
No reason 6 1.99 
Don't know 21 6.98 
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When respondents were asked why people might not invest in jobs or businesses in their 
neighbourhood, the most common response was a lack of money (20%). Typical responses included:  
 Most people don't have a lot of money. 
 Cost of starting up new business. 
The next most common response related to the local economy. The proportion of respondents who 
made these types of comments was 13%: 
 A lot of people in small businesses being pushed out due to economy. 
Comments were made on the crime, vandalism, alcohol and drugs in the area with 12% of 
respondents perceiving this to be a barrier. For example:  
 The drunks on Friday and Saturday nights smashing windows. 
Some respondents (11%) also mentioned the lack of motivation, education and potential employees 
in the area: 
 We are a poor community, with very little education or training.  
 There is a lot of unemployed people in this area who don't want to work. 
Respondents also mentioned the reputation of the area (9%), the potential failure and low returns 
(9%), council regulations (7%) and a lack of space for establishing new businesses (5%).  
Table 62: Looking back over the last 6-12 months, would you say that the local economy in your neighbourhood has 
improved, worsened or stayed the same? (Question 38) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 105) (n = 171) (n = 276) 
Better 5.71 4.09 4.71 
About the same 69.52 71.35 70.65 
Worse 24.76 24.56 24.64 
Total 100.00 100.00 100.00 
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 Overview: employment, education and the local economy 
The highest level of education completed by NRA respondents was generally lower than that of the 
control group respondents. For example, 48% of NRA respondents reported completing only up to 
Year 10, compared with 24% of control group respondents. Substantially more control group 
respondents had completed a TAFE diploma (17%) or University degree (20%) compared with the 
NRA respondents (7% and 3% respectively; see Table 41). The NRA respondents were less likely to 
rate the opportunities and facilities for people in their neighbourhood to get education and training 
as good (39%) compared with the control group (57%; see Table 42). 
When asked to rate specific education services including: kindergartens, primary schools, secondary 
schools and colleges, adult education, technical education (TAFE), universities and local libraries, the 
control group respondents rated them more positively than the NRA respondents, with the 
exception of local libraries (see Tables 43 – 49). Both the control group and the NRA group rated 
universities poorly (79% in NRA group and 56 in control group; Table 48). The local library was rated 
as being good by almost half of the NRA respondents (49%), compared with 43% of the controls (see 
Table 49).  
NRA respondents were asked what the most important things were, that need to be done to help 
people in this neighbourhood get better education and training, and their most frequent response 
was to reduce costs (24%; see Table 50). Almost three quarters (73%) of NRA respondents perceived 
that the opportunities for education and training had stayed about the same over the last 6 to 12 
months, and 16% perceived that they had worsened (see Table 51). 
Employment opportunities in their neighbourhood were rated as poor by 30% of NRA respondents 
and 16% of the control group; they were rated as good by 18% of the NRA group and 40% of the 
control group (see Table 52). Almost one quarter of the NRA respondents rated the quality and 
availability of local services and agencies to help people find work as poor (23%), compared with 
only 8% of the control respondents (see Table 53).While most of the control respondents rated 
these services as good (63%), only 33% of NRA respondents gave this rating (see Table 53).  
More of the control group respondents reported that they were employed full time (29%) or part 
time (22%) compared with the NRA respondents (21% full time, 14% part time; see Table 54). While 
10% of the NRA respondents stated that they were unemployed, only 3% of the control group were 
unemployed and looking for work (see Table 54). Just over two-thirds of NRA respondents (61%) 
described their work experience as satisfying and enjoyable, with similar proportions in both public 
and private housing (59% and 61% respectively; see Table 55). Just over a quarter of NRA 
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respondents agreed that they desired further training (25%) with more public housing residents 
agreeing, compared to private housing residents (31% and 23% respectively; see Table 56). 
Generally, respondents did not agree with statements about working more or fewer hours, only 21% 
agreed that they desired longer hours and 15% agreed that they desired fewer hours (see Tables 57 
and 58). 
Respondents were asked what kind of job they would like in five years time. The most common 
response was either to be a tradesperson (8%) or to be working in the same job (8%; Table 59). 
Employment in the Health, community and human services was mentioned by 4% of respondents, 
and job security, pay and flexibility was mentioned by 4% of respondents (Table 59).  Four per cent 
of respondents mentioned that they would like to be self employed or have their own business. 
Many more of the control group respondents rated the local economy in their neighbourhood as 
good (48%) compared with the NRA group (22%; Table 60). When asked what they think are the 
main reasons why people might not invest in jobs or businesses in their neighbourhood, respondents 
frequently cited lack of money (20%) and the local economy (13%) as barriers (see Table 61).  
The majority of NRA respondents (71%) perceived that the local economy had stayed about the 
same over the last 6 to 12 months, with 25% perceiving that it had become worse (see Table 62). 
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  Health and wellbeing 
This section provides information on respondents’ views and reflections on both their own personal 
health and wellbeing and the health and wellbeing of residents within their own local 
neighbourhood. 
Table 63: How would you rate the general health and wellbeing of people in your neighbourhood? (Question 39) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 105) (n = 161) (n = 266) (n = 45) (n = 44) (n = 148) 
Good 11.43 31.06 23.31 46.67 50.00 50.00 
Average 65.71 52.80 57.89 48.89 40.91 42.57 
Poor 22.86 16.15 18.80 4.44 9.09 7.43 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 64: What are the main problems that affect people's health and wellbeing in your neighbourhood? (Question 40) 
Theme Frequency % 
Drugs/alcohol/smoking 135 44.85 
Low income/lack of money 74 24.58 
Stress/boredom/spychological problems 37 12.29 
Unemployment 33 10.96 
Unhealthy diet/lack of exercise 28 9.30 
Problems of ageing 23 7.64 
Availability/cost of medical services 22 7.31 
Cost of living 17 5.65 
Gambling 12 3.99 
Other (including: pollution, lack of education, crime and housing conditions) 69 22.92 
Nothing 2 0.66 
Don't know 15 4.98 
Almost half of the respondents (45%) thought the main problem affecting people’s health and 
wellbeing was drugs, alcohol and smoking, with comments such as:  
 With the youth binge drinking, drugs and aggressive behaviour. 
Almost one quarter of respondents (25%) mentioned low income and a lack of money as a problem 
affecting health: 
Lack of money and not being able to bulk bill unless you’re on a pension. People are sick and 
just don't go to the doctor. 
Lower income so work more and don't have as much leisure/family time. 
The next most frequent response related to stress, boredom and psychological problems (12%). 
Examples of responses include:  
 They feel there is nothing to look forward to so they let themselves go. 
 Attitudes, there is a lot of depression around. 
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Other respondents mentioned unemployment as a problem (11%):  
Lack of work. Poor self esteem, get depressed I am so because I can't get a job and I have 
bills to pay. 
Other responses included: unhealthy diet, lack of exercise (9%), problems related to ageing (8%), the 
availability and cost of medical services (7%) and the overall cost of living (6%).  
Table 65: What are some things that might help to improve people's health and wellbeing in your neighbourhood? 
(Question 41) 
Theme Frequency % 
More money/income/budgeting 60 19.93 
Drug education/rehabilitation/less drugs and alcohol 47 15.61 
Improved/cheaper medical services/bulk billing doctors 43 14.29 
More sport/exercise and social activities 35 11.63 
More work 30 9.97 
Education 17 5.65 
Improved infrastructure/housing/services/support 12 3.99 
Healthier diet 11 3.65 
Less stress 10 3.32 
More information on what is available 9 2.99 
Reduce costs in general 8 2.66 
Improve facilities/services for elderly 8 2.66 
Other (including: policing, personal motivation and reducing gambling) 66 21.93 
Nothing 7 2.33 
Don't know 24 7.97 
When respondents were asked what might help to improve health and wellbeing, the most common 
response was more money (20%):  
 More money so people don’t need to struggle as much. 
Higher incomes - to allow for better foods and access to health services. 
The second most common response related to addressing drug use (16%), with examples such as:  
Difficulties as: Drugs and alcohol support available but they have to want it. Education for 
children very important to stop them starting. 
Try get people off the drugs and alcohol. 
Aside from having more money, some respondents (14%) also mentioned making the services 
cheaper. For example:  
 Bulk billing doctors. Some people can't afford upfront payments. 
 Better access to health services financially. 
The next most common response (12%) related to engaging in more sport, exercise and social 
activities:  
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 People got out and communicated more would make things better. 
 A bit more swimming pool or hydro therapy pools or exercise. 
A smaller proportion of respondents mentioned: more work (10%), education (6%), improved 
infrastructure/housing/services and support (4%), a healthier diet (4%) and less stress (3%).  
Table 66: Have you used the local doctor in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Yes 96.36 90.96 92.95 88.89 97.78 94.67 
No 3.64 9.04 7.05 11.11 2.22 5.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 67: How would you rate the local doctor? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 184) (n = 293) (n = 45) (n = 45) (n = 150) 
Good 38.53 51.63 46.76 53.33 46.67 57.33 
Average 48.62 30.43 37.20 24.44 33.33 25.33 
Poor 12.84 17.93 16.04 22.22 20.00 17.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 68: Have you used the public hospital in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 186) (n = 295) (n = 45) (n = 45) (n = 150) 
Yes 59.63 38.17 46.10 40.00 35.56 41.33 
No 40.37 61.83 53.90 60.00 64.44 58.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 69: How would you rate the public hospital? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 99) (n = 155) (n = 254) (n = 44) (n = 45) (n = 149) 
Good 41.41 47.10 44.88 56.82 68.89 67.79 
Average 50.51 43.23 46.06 31.82 17.78 20.81 
Poor 8.08 9.68 9.06 11.36 13.33 11.41 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 70: Have you used the maternal and child health centre in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 45) (n = 150) 
Yes 23.64 7.49 13.47 4.44 4.44 8.67 
No 76.36 92.51 86.53 95.56 95.56 91.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 71: How would you rate the maternal and child health centre? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 44) (n = 60) (n = 104) (n = 36) (n = 38) (n = 125) 
Good 79.55 60.00 68.27 77.78 68.42 72.80 
Average 18.18 36.67 28.85 19.44 28.95 25.60 
Poor 2.27 3.33 2.88 2.78 2.63 1.60 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 72: Have you used the immunisation program in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 45) (n = 150) 
Yes 27.27 20.86 23.23 35.56 35.56 34.67 
No 72.73 79.14 76.77 64.44 64.44 65.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 73: How would you rate the immunisation program? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 46) (n = 88) (n = 134) (n = 44) (n = 40) (n = 140) 
Good 84.78 70.45 75.37 88.64 82.50 87.14 
Average 13.04 29.55 23.88 9.09 12.50 10.00 
Poor 2.17 0.00 0.75 2.27 5.00 2.86 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 74: Have you used the dental health program in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 45) (n = 150) 
Yes 51.82 39.57 44.11 55.56 48.89 48.67 
No 48.18 60.43 55.89 44.44 51.11 51.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 75: How would you rate the dental health program? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 78) (n = 125) (n = 203) (n = 41) (n = 43) (n = 141) 
Good 51.28 33.60 40.39 68.29 53.49 60.28 
Average 33.33 43.20 39.41 24.39 34.88 27.66 
Poor 15.38 23.20 20.20 7.32 11.63 12.06 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 76: Have you used the drug and alcohol service in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Yes 16.36 1.06 6.71 2.22 0.00 0.67 
No 83.64 98.94 93.29 97.78 100.00 99.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 77: How would you rate the drug and alcohol service? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 42) (n = 38) (n = 80) (n = 26) (n = 29) (n = 96) 
Good 50.00 23.68 37.50 65.38 41.38 51.04 
Average 30.95 34.21 32.50 26.92 44.83 37.50 
Poor 19.05 42.11 30.00 7.69 13.79 11.46 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 78: Have you used the gambling dependency service in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 45) (n = 150) 
Yes 4.55 0.00 1.68 2.22 2.22 1.33 
No 95.45 100.00 98.32 97.78 97.78 98.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 79: How would you rate the gambling dependency service? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 27) (n = 25) (n = 52) (n = 28) (n = 21) (n = 80) 
Good 37.04 24.00 30.77 57.14 33.33 42.50 
Average 33.33 44.00 38.46 28.57 57.14 42.50 
Poor 29.63 32.00 30.77 14.29 9.52 15.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 80: Have you used the income support and emergency relief service in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Yes 45.45 9.57 22.82 0.00 2.22 1.33 
No 54.55 90.43 77.18 100.00 97.78 98.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 81: How would you rate the income support and emergency relief service? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 77) (n = 83) (n = 160) (n = 40) (n = 39) (n = 138) 
Good 68.83 54.22 61.25 62.50 74.36 71.74 
Average 25.97 36.14 31.25 35.00 25.64 26.09 
Poor 5.19 9.64 7.50 2.50 0.00 2.17 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 82: Have you used meals on wheels in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Yes 4.55 3.72 4.03 0.00 2.22 4.00 
No 95.45 96.28 95.97 100.00 97.78 96.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 83: How would you rate meals on wheels? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 30) (n = 66) (n = 96) (n = 37) (n = 39) (n = 133) 
Good 76.67 50.00 58.33 78.38 71.79 72.93 
Average 20.00 39.39 33.33 18.92 25.64 24.06 
Poor 3.33 10.61 8.33 2.70 2.56 3.01 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 84: Have you used any services for teenagers in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Yes 15.45 9.04 11.41 6.67 0.00 4.67 
No 84.55 90.96 88.59 93.33 100.00 95.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 85: How would you rate the services for teenagers? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 37) (n = 63) (n = 100) (n = 30) (n = 33) (n = 110) 
Good 45.95 17.46 28.00 46.67 45.45 40.91 
Average 21.62 38.10 32.00 30.00 30.30 38.18 
Poor 32.43 44.44 40.00 23.33 24.24 20.91 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 86: Have you used the housing office in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Yes 78.18 6.91 33.22 0.00 4.44 2.00 
No 21.82 93.09 66.78 100.00 95.56 98.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 87: How would you rate the housing office? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 92) (n = 39) (n = 131) (n = 29) (n = 30) (n = 105) 
Good 29.35 17.95 25.95 41.38 43.33 36.19 
Average 44.57 41.03 43.51 37.93 50.00 48.57 
Poor 26.09 41.03 30.53 20.69 6.67 15.24 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 88: Have you used any legal and community advice services in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 188) (n = 297) (n = 45) (n = 45) (n = 150) 
Yes 31.19 11.70 18.86 4.44 11.11 10.00 
No 68.81 88.30 81.14 95.56 88.89 90.00 
Total 100.0% 100.0% 100.0% 100.00 100.00 100.00 
 
Table 89: How would you rate the legal and community advice services? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 43) (n = 49) (n = 92) (n = 33) (n = 34) (n = 118) 
Good 48.84 44.90 46.74 48.48 55.88 50.00 
Average 46.51 38.78 42.39 39.39 38.24 43.22 
Poor 4.65 16.33 10.87 12.12 5.88 6.78 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 90: Have you used any social, health or recreational clubs in the past 6-12 months? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 188) (n = 297) (n = 45) (n = 45) (n = 150) 
Yes 27.52 53.19 43.77 40.00 55.56 50.00 
No 72.48 46.81 56.23 60.00 44.44 50.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 91: How would you rate social, health or recreational clubs? (Question 42) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 46) (n = 121) (n = 167) (n = 41) (n = 42) (n = 141) 
Good 71.74 70.25 70.66 68.29 76.19 72.34 
Average 23.91 24.79 24.55 24.39 16.67 21.99 
Poor 4.35 4.96 4.79 7.32 7.14 5.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 92: What sporting and recreation facilities are needed in your neighbourhood? (Question 42a) 
Theme Frequency % 
Swimming pool/improve pool 42 13.95 
Open field sports (football, cricket, soccer) 29 9.63 
Children's facilities/playgrounds 25 8.31 
Go-kart/motor bike tracks/drag strip 24 7.97 
Activities for teenagers 22 7.31 
Cycling/BMX 16 5.32 
Netball/basketball courts 16 5.32 
Upgrade what we already have 16 5.32 
Gym 9 2.99 
Athletics tracks 9 2.99 
Skateboard area 8 2.66 
BBQ picnic areas 7 2.33 
Indoor sports 7 2.33 
Tennis courts 7 2.33 
Several/all types 7 2.33 
Ice skating/roller skating 5 1.66 
Walking/running tracks 4 1.33 
Other 48 15.95 
Nothing/have enough already 74 24.58 
Don't know 25 8.31 
There was a wide variety of sporting and recreational facilities that respondents felt were needed in 
their neighbourhood. However, the most common response indicated that there were enough 
facilities already with 25% of respondents saying nothing else was needed. For example:  
There are footy, netball, cricket, baseball, skate parks, swimming, hockey, basketball, golf, 
tennis. I don't feel there is anything else needed in the area. 
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There is plenty in this area and a good variety so therefore I can't think of anything that is 
needed in our local area. 
Aside from that, 14% of respondents mentioned swimming facilities. For example:  
 Larger pool to cater for increasing use. 
 A swimming pool in our area. 
Several respondents mentioned open field sports facilities (10%), better playgrounds for young 
children (8%), go-kart track, motorbike track, drag strip (8%) and just activities for teenagers (7%).  
Table 93: Compared to 6-12 months ago, would you say that, in general, health and welfare services in your 
neighbourhood have improved, worsened or stayed the same? (Question 43) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 103) (n = 164) (n = 267) 
Better 9.71 5.49 7.12 
About the same 85.44 84.76 85.02 
Worse 4.85 9.76 7.87 
Total 100.00 100.00 100.00 
 
Table 94: How would you rate your own health (Question 44) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 186) (n = 296) (n = 45) (n = 45) (n = 150) 
Excellent 6.36 9.68 8.45 28.89 17.78 23.33 
Very good 20.00 21.51 20.95 24.44 26.67 27.33 
Good 39.09 36.02 37.16 33.33 28.89 30.00 
Fair 25.45 25.27 25.34 13.33 24.44 15.33 
Poor 9.09 7.53 8.11 0.00 2.22 4.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 95: Would you describe yourself as a person with a disability? (Question 45) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 186) (n = 295) (n = 45) (n = 45) (n = 150) 
Yes 40.37 24.19 30.17 4.44 15.56 13.33 
No 59.63 75.81 69.83 95.56 84.44 86.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 96: How have you been managing on your total household take-home pay over the past 12 months? (Question 46) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 182) (n = 290) (n = 45) (n = 45) (n = 150) 
Living comfortably 6.48 27.47 19.66 55.56 60.00 52.00 
Coping 42.59 46.70 45.17 40.00 26.67 38.00 
Finding it difficult 50.93 25.82 35.17 4.44 13.33 10.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 97: How satisfied do you feel about your own life, in general, at the moment? (Question 47) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 186) (n = 294) (n = 45) (n = 44) (n = 148) 
Satisfied 43.52 63.98 56.46 88.89 81.82 86.49 
Neither satisfied or dissatisfied 41.67 30.11 34.35 6.67 11.36 7.43 
Dissatisfied 14.81 5.91 9.18 4.44 6.82 6.08 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 98: Looking back over the past 6-12 months, has your own personal health and wellbeing improved, worsened or 
stayed the same? (Question 48) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 187) (n = 297) 
Better 8.18 12.30 10.77 
About the same 70.91 68.98 69.70 
Worse 20.91 18.72 19.53 
Total 100.00 100.00 100.00 
 
  Overview: health and wellbeing 
Respondents in the control group were more likely to rate the general health and wellbeing of 
people in their community as good (50%) compared with the NRA respondents (23%). Responses to 
this question were different within the NRA group, with 31% of the private housing residents rating 
the general health of people in their community as good in comparison to 11% of public housing 
residents (see Table 63). 
NRA respondents were asked what they think are the main problems that affect people’s health and 
wellbeing in their neighbourhood. Almost half of the respondents (45%) thought that drugs, alcohol 
and smoking were the main problems (see Table 64). NRA Respondents thought that having more 
money would help to improve people’s health (20%; see Table 65).  
All respondents were asked about their use of and rating of health services. The majority of the 
respondents had used the local doctor over the past 6 – 12 months (93% of NRA respondents and 
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95% of control respondents; see Table 66). Compared with the control group, a higher proportion of 
NRA respondents reported using: the public hospital, maternal and child health centre, drug and 
alcohol service, gambling dependency service, income support, services for teenagers, housing office 
and legal and community advice. A higher proportion of the control group reported using the: local 
doctor, immunisation program, dentist and social, health or recreational clubs compared with the 
NRA respondents (see tables 66 – 90). The control group recorded higher proportions of 
respondents rating these services as good compared with the NRA group across all services (see 
Tables 66 – 91).  
An open question was used to ask NRA respondents what sporting and recreation facilities are 
needed in their neighbourhood and a wide range of facilities were mentioned. The most common 
facility mentioned was a swimming pool (14%) however the most common response overall was that 
no more facilities were needed (25%; see Table 92). 
More than three-quarters (85%) of NRA respondents perceived that the health and wellbeing 
services for people in their neighbourhood had remained about the same in the past 6 to 12 months, 
with 7% perceiving an improvement and 8% believing they had worsened (see Table 93). More of 
the control group respondents rated their own health as very good (27%) or excellent (23%) 
compared with the NRA group (21% and 8%, respectively; see Table 94). The NRA respondents were 
more likely to rate their health as good, fair or poor compared with the control respondents (see 
Table 94). A greater proportion of the NRA group respondents (30%) described themselves as a 
person with a disability compared with the control group (13%; see Table 95). 
When asked how they have been managing on their total household take-home pay over the past 12 
months, the proportion of control group respondents who reported that they were living 
comfortably (52%) was more than double that of the NRA respondents (20%; see Table 96). Of some 
concern is that more than one third (35%) of the NRA group reported finding it difficult with 
substantial differences between public and private housing residents (51% and 26%, respectively; 
see Table 96). More of the control group reported being satisfied with their own life (86%) compared 
with the NRA respondents (56%; see Table 97). More than two-thirds of the NRA respondents (70%) 
perceived that their own health and wellbeing had stayed about the same over the last 6 to 12 
months, and 20% perceived that it had become worse in that time (see Table 98). 
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  Personal safety and reducing crime 
This section provides information on respondents’ reflections on their personal safety and crime 
within their neighbourhood. 
Table 99: How would you rate conditions in your neighbourhood with regard to crime and safety? (Question 49) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 184) (n = 292) (n = 45) (n = 44) (n = 149) 
Good 10.19 22.28 17.81 73.33 70.45 66.44 
Average 44.44 54.35 50.68 24.44 27.27 28.86 
Poor 45.37 23.37 31.51 2.22 2.27 4.70 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 100: Regarding crime and safety, how big a problem is dangerous driving? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 185) (n = 295) 
No problem 2.73 5.41 4.41 
Minor problem 14.55 37.30 28.81 
Big problem 82.73 57.30 66.78 
Total 100.00 100.00 100.00 
 
Table 101: Regarding crime and safety, how big a problem is young people in groups on the streets? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 185) (n = 294) 
No problem 6.42 23.24 17.01 
Minor problem 29.36 41.62 37.07 
Big problem 64.22 35.14 45.92 
Total 100.00 100.00 100.00 
 
Table 102: Regarding crime and safety, how big a problem is alcohol and drug use? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 177) (n = 286) 
No problem 5.50 7.91 6.99 
Minor problem 13.76 35.59 27.27 
Big problem 80.73 56.50 65.73 
Total 100.00 100.00 100.00 
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Table 103: Regarding crime and safety, how big a problem is domestic violence? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 98) (n = 119) (n = 217) 
No problem 13.27 31.93 23.50 
Minor problem 53.06 38.66 45.16 
Big problem 33.67 29.41 31.34 
Total 100.00 100.00 100.00 
 
Table 104: Regarding crime and safety, how big a problem is poor street lighting? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 185) (n = 295) 
No problem 17.27 22.70 20.68 
Minor problem 24.55 36.76 32.20 
Big problem 58.18 40.54 47.12 
Total 100.00 100.00 100.00 
 
Table 105: Regarding crime and safety, how big a problem is rude or aggressive behaviour of people in the streets? 
(Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 180) (n = 289) 
No problem 10.09 35.56 25.95 
Minor problem 33.94 38.89 37.02 
Big problem 55.96 25.56 37.02 
Total 100.00 100.00 100.00 
 
Table 106: Regarding crime and safety, how big a problem is house robberies and theft? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 98) (n = 156) (n = 254) 
No problem 20.41 42.31 33.86 
Minor problem 38.78 32.05 34.65 
Big problem 40.82 25.64 31.50 
Total 100.00 100.00 100.00 
 
Table 107: Regarding crime and safety, how big a problem is car theft or joyriding? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 87) (n = 151) (n = 238) 
No problem 17.24 50.99 38.66 
Minor problem 45.98 27.15 34.03 
Big problem 36.78 21.85 27.31 
Total 100.00 100.00 100.00 
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Table 108: Regarding crime and safety, are there any other problems? (Question 50) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 10) (n = 24) (n = 34) 
No problem 50.00 54.17 52.94 
Minor problem 10.00 8.33 8.82 
Big problem 40.00 37.50 38.24 
Total 100.00 100.00 100.00 
 
Table 109: Have you personally been the victim of a crime in your neighbourhood in the past 12 months? (Question 51a) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 183) (n = 292) (n = 45) (n = 45) (n = 150) 
Yes 24.77 18.58 20.89 2.22 11.11 9.33 
No 75.23 81.42 79.11 97.78 88.89 90.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 110: If yes, what type of crime have you experienced? (Question 51b) 
Theme Frequency % 
Theft 24 7.97 
Vandalism- car/house 16 5.32 
Break ins car/house 8 2.66 
Assault 2 0.66 
Threats/abuse 2 0.66 
 
Table 111: How much do you agree that your neighbourhood is safe in the streets at night? (Question 52) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 43) (n = 145) 
Disagree strongly 32.73 14.97 21.55 17.78 6.98 11.03 
Disagree 22.73 37.43 31.99 11.11 16.28 16.55 
Neither 14.55 11.23 12.46 0.00 0.00 1.38 
Agree 24.55 26.20 25.59 46.67 37.21 40.00 
Agree strongly 3.64 3.21 3.37 24.44 37.21 30.34 
Not relevant 1.82 6.95 5.05 0.00 2.33 0.69 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 112: How much do you agree that the local police service is good? (Question 52) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 183) (n = 293) (n = 42) (n = 44) (n = 143) 
Disagree strongly 15.45 7.10 10.24 2.38 4.55 3.50 
Disagree 27.27 21.31 23.55 0.00 2.27 2.80 
Neither 13.64 18.03 16.38 0.00 4.55 2.10 
Agree 36.36 48.09 43.69 59.52 36.36 47.55 
Agree strongly 7.27 5.46 6.14 38.10 52.27 44.06 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 113: How much do you agree that children can play safely outside? (Question 52) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 177) (n = 285) (n = 45) (n = 45) (n = 148) 
Disagree strongly 25.00 8.47 14.74 6.67 2.22 2.70 
Disagree 30.56 23.73 26.32 13.33 2.22 8.78 
Neither 12.96 14.12 13.68 0.00 0.00 0.68 
Agree 29.63 48.59 41.40 37.78 53.33 47.30 
Agree strongly 0.00 1.69 1.05 42.22 42.22 40.54 
Not relevant 1.85 3.39 2.81 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 114: How much do you agree that you can trust most people most of the time (Question 52) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 183) (n = 290) (n = 45) (n = 45) (n = 150) 
Disagree strongly 14.95 4.37 8.28 0.00 2.22 0.67 
Disagree 21.50 13.11 16.21 6.67 0.00 6.00 
Neither 14.95 16.39 15.86 0.00 0.00 0.00 
Agree 44.86 59.02 53.79 28.89 28.89 37.33 
Agree strongly 3.74 7.10 5.86 64.44 68.89 56.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 115: How much do you agree that neighbours look out for one another? (Question 52) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 180) (n = 287) (n = 45) (n = 45) (n = 149) 
Disagree strongly 10.28 3.33 5.92 0.00 2.22 0.67 
Disagree 19.63 16.11 17.42 6.67 6.67 6.71 
Neither 14.95 10.56 12.20 0.00 4.44 1.34 
Agree 42.06 56.11 50.87 44.44 26.67 39.60 
Agree strongly 13.08 13.89 13.59 48.89 60.00 51.68 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 116: What could be done to improve personal safety and reduce crime in your neighbourhood? (Question 53) 
Theme Frequency % 
More police patrols/presence 123 40.86 
Better street lighting 79 26.25 
Remove some people/screen tenants 24 7.97 
Traffic calming measures 22 7.31 
Give teenagers and kids something to do/off the streets 22 7.31 
Stronger penalties 14 4.65 
More responsive police 14 4.65 
Fix drug and alcohol problems 13 4.32 
Parents to control kids/keep kids off streets 12 3.99 
People look out for each other/be more aware 11 3.65 
Neighbourhood watch 7 2.33 
Other (including: education, sensor lights, better footpaths) 35 11.63 
Nothing 14 4.65 
Don't know 15 4.98 
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More than a third of respondents (41%) thought that having more police patrols and a greater police 
presence would improve personal safety and reduce crime. Examples of responses include:  
 More police patrols and presence in the neighbourhood. 
 Police need to keep an eye on the area. 
Over one quarter of respondents (26%) though that better street lighting was needed:  
 More lights as it's too dark to walk around and there are lots of shadows people can hide in. 
 More street lighting so you can see what's going on. 
The next most common response suggested removing some people and screening future tenants 
(8%). For example:  
The housing could screen the people they let into their houses! People with criminal records 
for violence should not be allowed in. 
Drug dealers and druggos should be kicked out of this area. 
Traffic calming measures were mentioned by 7% of respondents:  
 More speed humps in the longer straight streets in area. 
Similarly, 7% of respondents mentioned giving the teenagers something to do to keep them off the 
streets. Comments included:  
 Young people need other things to do to get them off the streets. 
Fewer respondents mentioned having stronger penalties (5%), more responsive police (5%), fixing 
the drug and alcohol problem (4%) and parents having more control over their kids (4%). 
Table 117: If you had sensor lights (automatic outside house lights) installed, do you think they have improved safety? 
(Question 54) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 89) (n = 149) (n = 238) 
Yes 42.70 32.89 36.55 
Possibly 28.09 23.49 25.21 
No 15.73 12.75 13.87 
Not installed 13.48 30.87 24.37 
Total 100.00 100.00 100.00 
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Table 118: Looking back over the last 6-12 months, would you say that in general, conditions in your neighbourhood in 
relation to crime and personal safety today are better, worse or about the same? (Question 55) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 107) (n = 178) (n = 285) 
Better 3.74 5.62 4.91 
About the same 63.55 79.21 73.33 
Worse 32.71 15.17 21.75 
Total 100.00 100.00 100.00 
 
  Overview: personal safety and reducing crime 
Respondents were asked to rate the conditions in their neighbourhood in relation to crime and 
personal safety. Responses indicated a substantial difference between the control group 
respondents, with 66% rating conditions as good, and the NRA respondents, with only 18% rating 
conditions as good. Among the NRA group, 32% rated crime and safety related conditions as poor, 
however public housing residents were much more likely to rate conditions as poor compared with 
private housing residents (public housing residents 45% and private housing residents 23%; see 
Table 99). 
The NRA respondents rated a number of specific factors related to crime and safety in their 
neighbourhood (see Tables 100 - 108). The factors rated as being a big problem by the greatest 
proportion of respondents were: dangerous driving (67%); young people in groups on the streets 
(46%); alcohol and drug use (66%); and poor street lighting (47%; see Tables 100 - 108). In some 
cases there was a large difference in the proportion of public housing residents who rated factors as 
big problems compared with private housing residents. For example, 83% of public housing residents 
rated this as a big problem, compared with 57% of private housing residents (see Table 100). Just 
over one third (35%) of private housing residents thought that young people in groups on the street 
was a big problem, compared with 64% of public housing residents (see Table 101). Alcohol and 
drugs were thought to be big problems for 81% of public housing residents and 57% of private 
housing residents (see Table 102). More than half (56%) of the public housing residents thought that 
rude or aggressive behavior was a big problem compared to 26% of private housing residents (See 
Table 105). 
Just over one-fifth of NRA respondents (21%) and only 9% of the control group indicated that they 
had been a victim of crime in the past 12 months (see Table 109). The type of crime they reported as 
being a victim of was most frequently theft (8%; see Table 110). 
Perceptions of specific aspects of crime and safety in the local neighbourhood indicated differences 
between the NRA and control group respondents. For example, 26% of the NRA group agreed and 
3% agreed strongly, that they feel safe in the street at night, 40% of the control group agreed and a 
further 30% agreed strongly (see Table 111). Among NRA respondents 10% disagreed strongly and 
24% disagreed that the local police service was good, compared with 4% of control respondents 
disagreeing strongly and 3% disagreeing (Table 112). Similarly, 1% of the NRA group and 41% of the 
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control group agreed strongly that children can play safely outside (see Table 113). More than half of 
the control group (56%) agreed strongly that you can trust most people most of the time, however 
only 6% of the NRA group agreed strongly with this statement (see Table 114). 
By far the most common response given by NRA respondents when asked what they think are the 
most important things that could be done to improve personal safety and reduce crime in their 
neighbourhood was a need for more police patrols and presence (41%; see Table 116). Over one-
third of NRA respondents (37%) thought that having a sensor light outside their house improved 
safety (see Table 117). 
Most NRA respondents (73%) perceived that crime and safety conditions had remained the same in 
their neighbourhood in the last 6 to 12 months, with 22% perceiving that it had become worse (see 
Table 118). 
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 Pride and participation in the community 
This section of the report reflects on respondents’ pride and participation in the community as well 
as providing an insight into their perceptions of other community members’ pride and participation. 
Table 119: How much pride do most local people have in this neighbourhood? (Question 56) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 104) (n = 175) (n = 279) (n = 45) (n = 45) (n = 149) 
A lot 4.81 18.29 13.26 66.67 46.67 53.69 
A moderate amount 49.04 59.43 55.56 31.11 51.11 42.28 
Very little 46.15 22.29 31.18 2.22 2.22 4.03 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 120: How much do most people in this neighbourhood participate in local activities? (Question 57) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 91) (n = 151) (n = 242) (n = 41) (n = 45) (n = 143) 
A lot 6.59 18.54 14.05 41.46 31.11 36.36 
A moderate amount 19.78 45.03 35.54 53.66 53.33 54.55 
Very little 73.63 36.42 50.41 4.88 15.56 9.09 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 121: Using a scale from 0 to 10 (0= not at all important, 10= extremely important), how important are each of the 
following aspects in making a community a good place to live? (Question 58) 
  Public housing  Private housing Total 
  n Mean n Mean n Mean 
A safe and friendly place 109 8.5 188 8.88 300 8.74 
Good local services and facilities (health, education, 
transport, shops etc) 109 8.15 187 8.57 299 8.39 
Having your family and friends close by 110 8.31 188 8.36 301 8.34 
People are health and happy, and have secure incomes 110 7.74 188 8.23 301 8.05 
A nice living environment with open spaces 110 7.7 188 8.01 301 7.9 
People have a say in the decisions affecting them and 
their community 110 7.75 187 7.95 300 7.87 
Interesting local activities and events for everyone 110 7.3 188 7.45 301 7.4 
Government listens, cares and gets things done 110 6.78 188 7.71 301 7.34 
People care about their neighbourhood and participate 
in local activities 110 7 188 7.33 301 7.2 
Having people of different back grounds living together 108 6.62 188 6.84 299 6.76 
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Table 122: How much do you agree with the statement: by working together, local people could improve this 
neighbourhood and influence decisions affecting it? (Question 59) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 105) (n = 184) (n = 289) (n = 45) (n = 45) (n = 148) 
Disagree strongly 0.95 0.54 0.69 2.22 2.22 2.03 
Disagree 1.90 6.52 4.84 4.44 2.22 2.70 
Neither 6.67 21.20 15.92 0.00 2.22 0.68 
Agree 58.10 55.98 56.75 42.22 42.22 47.30 
Agree strongly 32.38 15.76 21.80 51.11 51.11 47.30 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 123: How much do you agree with the statement: Most people in this neighbourhood have too many worries of 
their own to put time and effort into community activities? (Question 59) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 107) (n = 158) (n = 265) 
Disagree strongly 0.93 0.00 0.38 
Disagree 3.74 15.19 10.57 
Neither 5.61 16.46 12.08 
Agree 66.36 55.70 60.00 
Agree strongly 23.36 12.66 16.98 
Total 100.00 100.00 100.00 
 
Table 124: How much do you agree with the statement: by helping others, you help yourself in the long run? (Question 
59) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 107) (n = 187) (n = 294) 
Disagree strongly 1.87 0.53 1.02 
Disagree 0.00 4.28 2.72 
Neither 6.54 17.11 13.27 
Agree 59.81 50.80 54.08 
Agree strongly 31.78 27.27 28.91 
Total 100.00 100.00 100.00 
 
Table 125: How much do you agree with the statement: generally, this neighbourhood has a good reputation with 
people living in the surrounding area? (Question 59) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 163) (n = 271) (n = 45) (n = 45) (n = 150) 
Disagree strongly 31.48 12.88 20.30 0.00 2.22 2.00 
Disagree 28.70 20.25 23.62 4.44 2.22 5.33 
Neither 8.33 19.63 15.13 0.00 4.44 2.00 
Agree 25.00 42.94 35.79 42.22 26.67 40.67 
Agree strongly 6.48 4.29 5.17 53.33 64.44 50.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 126: How much do you agree with the statement: people in this neighbourhood have got a lot of different 
resources and abilities? (Question 59) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 96) (n = 165) (n = 261) 
Disagree strongly 12.50 7.27 9.20 
Disagree 20.83 10.30 14.18 
Neither 11.46 18.18 15.71 
Agree 52.08 57.58 55.56 
Agree strongly 3.13 6.67 5.36 
Total 100.00 100.00 100.00 
 
Table 127: How much do you agree with the statement: generally, this is a strong community, where people have a lot in 
common and are willing to work together? (Question 59) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 164) (n = 271) (n = 44) (n = 45) (n = 148) 
Disagree strongly 24.30 10.98 16.24 4.55 2.22 2.03 
Disagree 34.58 25.00 28.78 11.36 11.11 13.51 
Neither 15.89 23.17 20.30 0.00 6.67 3.38 
Agree 24.30 37.80 32.47 61.36 53.33 57.43 
Agree strongly 0.93 3.05 2.21 22.73 26.67 23.65 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 128: With regard to your own connection to the community, do you agree with the statement: I know quite a few 
people who live in this neighbourhood? (Question 60) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 186) (n = 296) (n = 45) (n = 45) (n = 150) 
Disagree 11.82 13.98 13.18 20.00 6.67 12.00 
Neither 6.36 9.14 8.11 0.00 0.00 0.00 
Agree 81.82 76.88 78.72 80.00 93.33 88.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 129: With regard to your own connection to the community, do you agree with the statement: I feel a sense of 
belonging to this community? (Question 60) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 178) (n = 285) (n = 45) (n = 45) (n = 150) 
Disagree 30.84 16.85 22.11 6.67 6.67 8.00 
Neither 27.10 26.97 27.02 0.00 2.22 0.67 
Agree 42.06 56.18 50.88 93.33 91.11 91.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 130: With regard to your own connection to the community, do you agree with the statement: many of my family 
and friends live in this neighbourhood or close by? (Question 60) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 96) (n = 165) (n = 261) 
Disagree strongly 12.50 7.27 9.20 
Disagree 20.83 10.30 14.18 
Neither 11.46 18.18 15.71 
Agree 52.08 57.58 55.56 
Agree strongly 3.13 6.67 5.36 
Total 100.00 100.00 100.00 
 
Table 131: With regard to your own connection to the community, do you agree with the statement: I feel generally 
valued by the community? (Question 60) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 101) (n = 168) (n = 269) (n = 43) (n = 45) (n = 146) 
Disagree 44.55 22.62 30.86 11.63 13.33 11.64 
Neither 31.68 30.36 30.86 0.00 2.22 1.37 
Agree 23.76 47.02 38.29 88.37 84.44 86.99 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 132: With regard to your own connection to the community, do you agree with the statement: I feel I have some 
influence or control over decisions made in this neighbourhood? (Question 60) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 106) (n = 180) (n = 286) (n = 45) (n = 43) (n = 146) 
Disagree 61.32 50.56 54.55 40.00 34.88 39.73 
Neither 19.81 33.33 28.32 4.44 11.63 7.53 
Agree 18.87 16.11 17.13 55.56 53.49 52.74 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 133: With regard to your own connection to the community, do you agree with the statement: in an emergency, I 
could raise $2000 within 2 days from my relatives and friends? (Question 60) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 101) (n = 157) (n = 258) (n = 43) (n = 45) (n = 147) 
Disagree 69.31 37.58 50.00 13.95 17.78 18.37 
Neither 7.92 5.10 6.20 2.33 2.22 2.04 
Agree 22.77 57.32 43.80 83.72 80.00 79.59 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 134: In the last month, have you done any voluntary work with a local community organisation? (Question 61) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 108) (n = 186) (n = 294) (n = 45) (n = 45) (n = 150) 
Yes, often 6.48 16.13 12.59 28.89 33.33 28.67 
Yes, a few times 12.96 13.98 13.61 15.56 26.67 23.33 
No 80.56 69.89 73.81 55.56 40.00 48.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 135: In the last month, have you visited friends locally? (Question 61) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 186) (n = 296) 
Yes, often 42.73 49.46 46.96 
Yes, a few times 42.73 44.62 43.92 
No 14.55 5.91 9.12 
Total 100.00 100.00 100.00 
 
Table 136: In the last month, have you spoken to your neighbours? (Question 61) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 185) (n = 295) (n = 45) (n = 45) (n = 150) 
Yes, often 47.27 45.41 46.10 48.89 68.89 61.33 
Yes, a few times 39.09 41.62 40.68 46.67 22.22 33.33 
No 13.64 12.97 13.22 4.44 8.89 5.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 137: In the last month, have you picked up other people's rubbish in a public place? (Question 61) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 183) (n = 293) (n = 45) (n = 45) (n = 150) 
Yes, often 22.73 24.04 23.55 22.22 24.44 22.00 
Yes, a few times 37.27 33.33 34.81 44.44 35.56 42.00 
No 40.00 42.62 41.64 33.33 40.00 36.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 138: In the last month, have you taken part in a local church, sporting or social club? (Question 61) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 184) (n = 294) (n = 45) (n = 45) (n = 150) 
Yes, often 14.55 35.87 27.89 35.56 42.22 45.33 
Yes, a few times 11.82 18.48 15.99 28.89 26.67 22.00 
No 73.64 45.65 56.12 35.56 31.11 32.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 139: In the last month, have you been out to a local cafe, pub or show? (Question 61) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 186) (n = 296) (n = 45) (n = 45) (n = 150) 
Yes, often 20.91 29.03 26.01 24.44 46.67 35.33 
Yes, a few times 40.00 42.47 41.55 60.00 46.67 53.33 
No 39.09 28.49 32.43 15.56 6.67 11.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 140: In the last month, have you minded a friend or neighbour's child? (Question 61) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 186) (n = 296) 
Yes, often 15.45 13.98 14.53 
Yes, a few times 24.55 21.51 22.64 
No 60.00 64.52 62.84 
Total 100.00 100.00 100.00 
 
Table 141: In the last month, have you been to a public meeting or signed a petition? (Question 61) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 183) (n = 293) 
Yes, often 3.64 8.20 6.48 
Yes, a few times 12.73 18.58 16.38 
No 83.64 73.22 77.13 
Total 100.00 100.00 100.00 
 
Table 142: What could be done to make people feel more proud of this neighbourhood? (Question 62) 
Theme Frequency % 
Clean up/improve public spaces, roads/streets/lighting 75 24.92 
People work together/community activities/community involvement 60 19.93 
Clean up houses/yards 34 11.30 
Address safety issues 24 7.97 
Get rid of some people 23 7.64 
People to feel more pride 16 5.32 
Get rid of drugs 11 3.65 
Incentives/competition 10 3.32 
Better sport and social facilities 9 2.99 
Address stigma issue 9 2.99 
Home and garden improvements/fences 8 2.66 
Things for teenagers & kids to do/keep them off the streets 8 2.66 
Other (including: giving residents a say and increasing home ownership) 47 15.61 
Nothing 11 3.65 
Don't know 32 10.63 
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Almost one quarter of respondents (25%) thought that a general clean up and improvement of 
public spaces, roads, streets and lighting would help to make people feel more proud of the 
neighbourhood. Some of the comments included:  
 More trees and more flowers that give colour, it gives people a smile when they see colour. 
 Tidy up some streets, gutters, nature strips etc. 
The next most common type of response related to people working together and having more 
community activities (20%). For example:  
Neighbours to help each other. 
Community events that people are recognised for. 
I think it is a matter of encouraging people to be involved in their community and though 
with the ever changing life we live, now time is not as freely available as it once was and this 
impedes greatly on what an individual can do. 
Cleaning up yards and houses was mentioned by 11% of respondents:  
 In our area we have some govt. emergency houses that need better up keeping. 
 By keeping each property clean and tidy. 
Some respondents (8%) also mentioned addressing crime and safety issues, for example:  
 Make it safer for people to walk the streets and feel safe to say hello to neighbours. 
 Get rid of violence on streets. 
A smaller proportion of respondents also mentioned getting rid of some people (8%), getting people 
to feel more pride in themselves (5%), getting rid of the drugs (4%) and introducing incentives and 
competitions (3%). 
Table 143: What could be done to encourage people to participate in more in local activities? (Question 63) 
Theme Frequency % 
Advertising/more information 71 23.59 
Free or low cost activities 47 15.61 
Wider range of activities/more choice/better quality 44 14.62 
Specific activities suggested 27 8.97 
Incentives/bribes 23 7.64 
Help with transport/childcare 11 3.65 
Family activities or days/BBQs 10 3.32 
Involve people in planning/input 9 2.99 
Activities for children/youth 6 1.99 
Street BBQ/party 6 1.99 
Better/more facilities 6 1.99 
Encouragement/leadership 4 1.33 
Other 46 15.28 
Nothing 7 2.33 
Don't know 38 12.62 
 
Almost one quarter of respondents (24%) thought that advertising and more information would 
encourage people to participate more. Examples of some comments include:  
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 Knowing how they can participate, generally people feel inadequate. 
 I don't know what's happening to participate. 
The next most common barrier identified by respondents was the cost of activities. The proportion 
of respondents who suggested free or low cost activities was 16%: 
 Making sports activities more affordable for low income families. 
 More opportunities to do things cheaply. 
Incorporating a wide range of activities was mentioned by 15% of respondents. Examples of these 
comments include:  
Making local activities for everyone not just certain groups, which sometimes appear as 
segregating. 
 More interesting activities for a wider age range. 
Specific activities were suggested by 9% of respondents. These activities included things like 
‘Celebrations of significant dates’, ‘Live music’, and ‘a class in how to create a website’. A smaller 
proportion of respondents suggested incentives and bribes (8%), help with childcare and transport 
(4%), family activity days and BBQs (3%) and involving local people in the planning (3%).  
Table 144: Looking back over the past 12 months, would you say that pride in the community has improved, worsened 
or stayed about the same? (Question 64) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 103) (n = 167) (n = 270) 
More 1.94 2.99 2.59 
About the same 76.70 87.43 83.33 
Less 21.36 9.58 14.07 
Total 100.00 100.00 100.00 
 
Table 145: Looking back over the past 12 months, would you say that neighbourhood participation has improved, 
worsened or stayed about the same? (Question 65) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 94) (n = 143) (n = 237) 
More 3.19 2.80 2.95 
About the same 70.21 79.72 75.95 
Less 26.60 17.48 21.10 
Total 100.00 100.00 100.00 
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Table 146: What is your vision for your neighbourhood? (Question 66) 
Theme Frequency % 
Safer community 56 18.60 
A friendly, happy neighbourhood 43 14.29 
Clean environment, parks, lakes 20 6.64 
Facilities/activities for children and young people 19 6.31 
Quiet and peaceful 14 4.65 
The same as it is now 11 3.65 
No drug/alcohol abuse 10 3.32 
Improved housing/local infrastructure 10 3.32 
Better traffic management 7 2.33 
People have greater pride in home/neighbourhood 7 2.33 
Improved transport/health services/education 4 1.33 
More employment 3 1.00 
No stigma associated with area 3 1.00 
Other 25 8.31 
Don't intend to be here 5 1.66 
Don't know 7 2.33 
Respondents were asked to comment on their overall vision for their neighbourhood. The most 
common response related to a safer community (19%). Examples of these responses include: 
I would love to be able to let my kids walk to the shop, but I don't feel I can. And also I don't 
let them ride their bikes out the front because of the speeding manic drivers. 
To feel safe at night and not worry about leaving my daughter at home alone. There are a 
few of us that take care of each other but most people are too busy with their lives to care. 
Some respondents (14%) also mentioned a friendly happy neighbourhood:  
I would just like to be still alive and living in my own home with good support that I get from 
neighbours, family and friends. 
Be great to have a happy and safe community where everyone feels valued. 
A clean environment, parks and lakes were mentioned by 7% of participants, for example:  
A clean lake sparkling in at least parts with fresh clean water and a sandy bed. We have to 
take advantage of the drought especially this summer. 
My mum, some years ago planted beautiful trees in our park at Donaldson Street, That's so 
nice to me, more of that sort of thing. 
Similarly, 6% of respondents had a vision for more facilities and activities for young people:  
I want a place where on a day you got nothing to do you can go find something. A place with 
areas for all ages and kinds. 
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I would like a more positive approach for our youth. Colac seems to be more focused on our 
seniors and sometimes the kids miss out. I would like the kids to have more pride in 
themselves and respect for others. 
A smaller proportion of respondents mentioned that their vision was for Colac to be quiet and 
peaceful (5%), the same as it is now (4%), free of drug and alcohol abuse (3%) and with improved 
housing and local infrastructure (3%).  
 Overview: pride and participation in the community 
Respondents in the control group were more positive about community pride than the NRA 
respondents, with over half (54%) of the control group perceiving that most local people have a lot 
of pride in their neighbourhood, compared with 13% of the NRA respondents (see Tables 119). 
Similarly, 36% of the control group respondents thought that most people in their neighbourhood 
participate in local activities a lot, and 55% a moderate amount, while only 14% of the NRA group 
perceived they participate a lot, and 36% a moderate amount (see Table 120). Within the NRA 
group, 36% of private housing residents indicated that people participate ‘very little’ compared with 
74% of public housing residents (see Table 120).  
NRA respondents rated the importance of a number of characteristics that make a community or 
neighbourhood a good place to live. A safe and friendly place was rated most highly (mean = 8.74), 
followed by good local services and facilities (mean = 8.39) and having family and friends close by 
(mean = 8.34; see Table 121). 
Respondents tended to agree that by working together, local people could improve the 
neighbourhood and influence the decisions affecting it, although there was some difference 
between NRA and control respondents. For NRA respondents 57% agreed and 22% agreed strongly, 
whereas in the control group 47% agreed and 47% agreed strongly (Table 122). 
A large proportion of NRA respondents agreed (60%) or strongly agreed (17%) that most people 
have too many worries to put time and effort into community activities, and that in helping others 
you help yourself in the long run (54% agree and 29% agree strongly; see Tables 123 & 124). More 
NRA respondents disagreed strongly that their neighbourhood has a good reputation compared with 
control respondents (20% and 2%, respectively),  and within the NRA more public housing residents 
disagreed strongly compared with private housing residents (31% and 13%, respectively; see Table 
125). Just over half (56%) of the NRA respondents agreed that the people in their neighbourhood 
had a lot of different resources and abilities, with similar proportions of private and public housing 
residents agreeing (public 52% and private 58%; see Table 126). NRA respondents were more likely 
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to disagree strongly that their neighbourhood is a strong community where people have a lot in 
common and are willing to work together compared with control respondents (16% and 2%, 
respectively; 127). Similarly, public housing residents were more likely to disagree strongly with this 
statement compared with private housing residents (24% and 11%, respectively; see Table 127). 
The majority of respondents in both groups indicated that they know quite a few people who live in 
their neighbourhood; 78% of the NRA group and 88% of the control group (see Table 128). Fewer 
NRA respondents reported having a sense of belonging to their community (51%) compared with the 
control group (91%; see Table 129), despite more than half (56%) of the NRA respondents agreeing 
that many of their friends and family lived nearby (Table 130). Additionally, fewer NRA respondents 
reported feeling generally valued by the community compared with the control group (38% of the 
NRA group, 87% of the control group; see Table 131). This trend continued with few NRA 
respondents feeling they have some influence or control over decisions made in their 
neighbourhood (17% compared with 53% of the control group; see Table 132). Less NRA 
respondents agreed that they could raise $2000 in an emergency (44%) compared with the control 
group (80%; see Table 133). Public housing residents were much less likely to agree that they could 
raise $2000 in an emergency compared with private housing residents (23% and 57%, respectively; 
Table 133).  
All respondents were asked about how often they had volunteered, spoken to neighbours, picked up 
rubbish, participated in a club, and been out to a local café, pub or show, in all instances, a greater 
proportion of NRA respondents answered no compared to control respondents (see Tables 134 – 
139). For example, while 48% of control respondents had not volunteered in the last month, 74% of 
NRA respondents had not volunteered (Table 134). When asked about visiting friends within the last 
month, most NRA respondents had done so, with only 9% indicating they had not visited friends (see 
Table 135). With regard to having spoken with a neighbour in the last month, 5% of control 
respondents had not spoken to a neighbour, compared with 13% of NRA respondents. The 
proportion of respondents who had picked up someone else’s rubbish in the past month was similar 
for the NRA and control group (Table 137). Just under half (45%) of the control group respondents 
had often taken part in a local church, sporting or social club in the last month compared with 28% 
of NRA respondents (Table 138). Within the NRA respondents, 74% of the public housing residents 
had not taken part in a local church, sporting or social club, compared with 46% of private housing 
residents. Only 11% of control respondents had not been out to a local café, pub or show in the last 
month compared with 32% of NRA respondents (Table 139). Most NRA respondents had not minded 
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a friend or neighbour’s child, nor been to a public meeting or signed a petition with the last month 
(63% and 77%, respectively; see Tables 140 and 141). 
When asked what they think could be done to make people feel more proud of their neighbourhood, 
25% of NRA respondents mentioned cleaning up the public spaces and improving streets and lighting 
(see Table 142). Respondents suggested that more advertisement of how people could participate 
would increase participation rates (24%; see Table 143).  
The majority of NRA respondents (83%) perceived that pride in the community had stayed about the 
same in the last 6 to 12 months, and 76% perceived that people are participating about the same in 
local activities (see Tables 144 and 145). 
When asked about their ‘vision’ for their neighbourhood, respondents frequently mentioned having 
a safe community (19%) and a happy friendly neighbourhood (14%; see Table 146). 
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 About the Neighbourhood Renewal Strategy 
This section reports on respondents’ knowledge and awareness of the Neighbourhood and 
Community Renewal Strategy. 
Table 147: Had you heard of the neighbourhood renewal strategy prior to receiving the letter about this survey? 
(Question 67) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 188) (n = 298) 
Yes 56.36 52.66 54.03 
No 43.64 47.34 45.97 
Total 100.00 100.00 100.00 
 
Table 148: How did you first hear about the neighbourhood renewal strategy? (Question 68) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 69) (n = 120) (n = 189) 
From a friend or neighbour 57.97 51.67 53.97 
Received newsletter/pamphlet 21.74 20.83 21.16 
Door knock or visit to house 8.70 13.33 11.64 
Radio, TV, newspaper 2.90 5.00 4.23 
Open day or public event 0.00 0.83 0.53 
Other 8.70 8.33 8.47 
Total 100.00 100.00 100.00 
 
Table 149: How have you been involved in the neighbourhood renewal strategy? (Question 69) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 188) (n = 298) 
Participated in a survey before 35.45 29.26 31.54 
Member of a committee 5.45 0.53 2.35 
Took part in a door knock 3.64 0.53 1.68 
Attended a local meeting 2.73 0.00 1.01 
Expo day or community event 0.00 1.06 0.67 
Other 0.91 5.32 3.69 
Heard about it but not involved 21.82 26.06 24.50 
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Table 150: Using a scale from 0 to 10 (0= not at all important, 10= extremely important), how important are each of the 
government's six renewal strategy goals? (Question 70) 
  Public housing Private housing Total 
  n Mean n Mean n Mean 
Improve personal safety and reduce crime 109 9.1 187 9.01 299 9.04 
Promote health and wellbeing 109 8.92 187 9.01 299 8.98 
Lift employment, training and education and expand 
local economies 109 8.77 187 8.97 299 8.89 
Improve housing and the physical environment 109 9.13 187 8.5 299 8.74 
Increase access to transport and other key services and 
improve government responsiveness 109 8.76 187 8.5 299 8.6 
Increase people's pride and participation in the 
community 109 7.99 187 8.17 299 8.09 
 
Table 151: What reasons may apply, in your case, for not getting involved in the renewal strategy or not spending much 
time on it: I don't think governments will take much notice of what residents want (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 185) (n = 294) 
Yes 76.15 82.16 79.93 
No 23.85 17.84 20.07 
Total 100.00 100.00 100.00 
 
Table 152: What reasons may apply, in your case, for not getting involved in the renewal strategy or spending much time 
on it: I don't like meetings (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 108) (n = 185) (n = 293) 
Yes 65.74 72.97 70.31 
No 34.26 27.03 29.69 
Total 100.00 100.00 100.00 
 
Table 153: What reasons may apply, in your case, for not getting involved in the renewal strategy or spending much time 
on it: I don't feel I know enough about the issues (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 185) (n = 294) 
Yes 77.06 79.46 78.57 
No 22.94 20.54 21.43 
Total 100.00 100.00 100.00 
 
Table 154: What reasons may apply, in your case, for not getting involved in the renewal strategy or spending much time 
on it: it is boring, it doesn't interest me (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 108) (n = 185) (n = 293) 
Yes 62.96 56.76 59.04 
No 37.04 43.24 40.96 
Total 100.00 100.00 100.00 
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Table 155: What reasons may apply, in your case, for not getting involved in the renewal strategy or spending much time 
on it: I haven't got enough time (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 107) (n = 184) (n = 291) 
Yes 77.57 76.09 76.63 
No 22.43 23.91 23.37 
Total 100.00 100.00 100.00 
 
Table 156: What reasons may apply, in your case, for not getting involved in the renewal strategy or spending much time 
on it: it's not my job to fix these problems, it is the government's (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 184) (n = 293) 
Yes 70.64 70.11 70.31 
No 29.36 29.89 29.69 
Total 100.00 100.00 100.00 
 
Table 157: What reasons may apply, in your case, for not getting involved in the renewal strategy or spending much time 
on it: the government is really running the program, not the local people (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 108) (n = 184) (n = 292) 
Yes 75.00 76.09 75.68 
No 25.00 23.91 24.32 
Total 100.00 100.00 100.00 
 
Table 158: Are there any other reasons? (Question 71) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 65) (n = 120) (n = 185) 
Yes 15.38 14.17 14.59 
No 84.62 85.83 85.41 
Total 100.00 100.00 100.00 
 
Table 159: Would the following strategy to get more people involved be a good idea: better information, newssheets 
delivered to houses (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 184) (n = 293) 
Yes 95.41 88.59 91.13 
No 4.59 11.41 8.87 
Total 100.00 100.00 100.00 
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Table 160: Would the following strategy to get more people involved be a good idea: better use of local community or 
neighbourhood houses (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 180) (n = 290) 
Yes 86.36 75.56 79.66 
No 13.64 24.44 20.34 
Total 100.00 100.00 100.00 
 
Table 161: Would the following strategy to get more people involved be a good idea: training more residents as 
community leaders or community representatives (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 182) (n = 292) 
Yes 82.73 75.27 78.08 
No 17.27 24.73 21.92 
Total 100.00 100.00 100.00 
 
Table 162: Would the following strategy to get more people involved be a good idea: regular short surveys (by phone or 
house visits by resident representatives) (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 183) (n = 293) 
Yes 69.09 53.01 59.04 
No 30.91 46.99 40.96 
Total 100.00 100.00 100.00 
 
Table 163: Would the following strategy to get more people involved be a good idea: more funding for childcare and 
travel so residents can participate in community events (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 180) (n = 289) 
Yes 88.07 76.67 80.97 
No 11.93 23.33 19.03 
Total 100.00 100.00 100.00 
 
Table 164: Would the following strategy to get more people involved be a good idea: paying local residents for their time 
on committees or as 'local experts' (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 184) (n = 293) 
Yes 81.65 57.07 66.21 
No 18.35 42.93 33.79 
Total 100.00 100.00 100.00 
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Table 165: Would the following strategy to get more people involved be a good idea: more local community events like 
open days, street parties etc. (Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 110) (n = 182) (n = 292) 
Yes 80.91 74.18 76.71 
No 19.09 25.82 23.29 
Total 100.00 100.00 100.00 
 
Table 166: Do you have any other ideas on how to increase involvement in the Neighbourhood Renewal program? 
(Question 72) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 9) (n = 37) (n = 46) 
Yes 11.11 16.22 15.22 
No 88.89 83.78 84.78 
Total 100.00 100.00 100.00 
 
Table 167: From what you know about the renewal strategy, how much do you agree or disagree that it is a good idea? 
(Question 73)  
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 107) (n = 173) (n = 280) 
Strongly agree 42.06 27.75 33.21 
Agree 41.12 49.13 46.07 
Neither agree or disagree 12.15 23.12 18.93 
Disagree 2.80 0.00 1.07 
Strongly disagree 1.87 0.00 0.71 
Total 100.00 100.00 100.00 
 
Table 168: Would you say that the neighbourhood renewal strategy has led to the performance of government in your 
neighbourhood getting better, worse or staying the same? (Question 74) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 102) (n = 157) (n = 259) 
Better 41.18 33.76 36.68 
About the same 53.92 64.97 60.62 
Worse 4.90 1.27 2.70 
Total 100.00 100.00 100.00 
 
Table 169: Would you be interested in further involvement in the renewal strategy? (Question 75) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 102) (n = 171) (n = 273) 
Yes 22.55 11.11 15.38 
Maybe 34.31 29.82 31.50 
No 43.14 59.06 53.11 
Total 100.00 100.00 100.00 
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 Overview: about the Neighbourhood Renewal Strategy 
This section of the community survey refers only to NRA respondents. Just over half of the NRA 
respondents (54%) had heard about the Renewal Strategy (see Table 147). The most frequently 
reported way of first hearing about the Renewal Strategy was from a friend or neighbour (54%; see 
Table 148). 
The most frequent type of prior involvement in the Neighbourhood Renewal Strategy was 
participation in a previous survey (32%; see Table 149. A further 25% of respondents indicated had 
heard about the Neighbourhood Renewal Strategy, but had not been involved (see Table 149).  
Respondents were asked to rate how important each of the six Renewal Strategies are. All of the 
strategies were rated as very important, with the strategy of improving personal safety and reducing 
crime given the highest rating (mean = 9.04; see Table 150). 
When asked about reasons for not getting involved in the Renewal Strategy, or for not spending 
much time on it, the reason that the greatest proportion of respondents agreed with was ‘I don’t 
think governments will take much notice of what residents want’ (80%; Table 151), followed by ‘I 
don’t know enough about the issues’ (79%; Table 153). Seventy-seven per cent of respondents felt 
that they did not have enough time (Table 155), and 76% felt as though the government was really 
running the program (see Table 157). Seventy percent of respondents did not like meetings (Table 
152) and the same proportion felt it was the government’s job to fix the problems, not theirs (Table 
156). Almost two thirds (60%) felt that it was boring and didn’t interest them (Table 154).  
The majority of NRA respondents supported all of the suggested ways of getting people more 
involved in the Renewal Strategy, with providing better information or news-sheets delivered to 
houses (91%), more funding for childcare and travel (81%), and better use of the local community or 
neighbourhood houses (80%) being the most popular (see Tables 159, 163 and 160, respectively). 
Training more residents as community leaders was supported by 78% of respondents and having 
more community events was supported by 77% (Tables 161 and 165, respectively). Fewer 
respondents supported the strategy of paying local residents for their time (66%; Table 164) and 
regular short surveys (59%; Table 162).  
The majority of respondents agreed (46%) or strongly agreed (33%) that the Renewal Strategy was a 
good idea (see Table 167). Furthermore, 37% believed that the Renewal Strategy has led to the 
performance of government in their neighbourhood getting better (see Table 168). When asked 
about further involvement, 15% of respondents indicated that they would be interested in further 
involvement in the Renewal Strategy and 32% might be interested (see Table 169). 
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  About you and your household 
This section of the report provides general information about the respondents and their households.   
Table 170: Gender of respondent (Question 76) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Female 56.36 60.11 58.72 75.56 60.00 69.33 
Male 43.64 39.89 41.28 24.44 40.00 30.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 171: Respondent’s country of birth (Question 77) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 42) (n = 45) (n = 146) 
Australia 93.64 95.74 94.97 97.62 86.67 94.52 
United Kingdom 2.73 2.66 2.68 2.38 6.67 3.42 
New Zealand 1.82 0.53 1.01 0.00 2.22 0.68 
Greece 0.00 0.00 0.00 0.00 2.22 0.68 
Italy 0.00 0.00 0.00 0.00 2.22 0.68 
China 0.00 0.53 0.34 0.00 0.00 0.00 
Other 1.82 0.53 1.01 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 172: Respondent’s affiliation with a particular ethnic or indigenous community (Question 78a) 
  In person- NRA % 
 Public Private  
 Housing Housing Total 
  (n = 109) (n = 188) (n = 297) 
Yes 5.50 9.04 7.74 
No 94.50 90.96 92.26 
Total 100.00 100.00 100.00 
 
Table 173: Which ethnic or Indigenous community? (Question 78b) 
Theme Frequency %  
Aboriginal 4 23.53 
English 2 11.76 
Italian 2 11.76 
Dutch 1 5.88 
Asian 1 5.88 
Indian 1 5.88 
Greek 1 5.88 
Indonesian 1 5.88 
Polish 1 5.88 
Sudanese 1 5.88 
Other 1 5.88 
Various/many 1 5.88 
Total 17 100.00 
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Table 174: Respondent’s marital status (Question 79) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 109) (n = 188) (n = 297) (n = 45) (n = 45) (n = 150) 
Married 21.10 43.09 35.02 71.11 68.89 65.33 
Widowed 5.50 8.51 7.41 8.89 6.67 12.00 
Single 29.36 17.02 21.55 2.22 6.67 6.00 
Separated 6.42 4.26 5.05 6.67 6.67 6.00 
Divorced 8.26 8.51 8.42 4.44 8.89 5.33 
Living with partner 20.18 15.43 17.17 6.67 2.22 4.67 
Never married 9.17 3.19 5.39 0.00 0.00 0.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 175: Are you in receipt of government pension, benefit or income support (Question 80) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 184) (n = 294) (n = 45) (n = 45) (n = 150) 
Yes 83.64 58.15 67.69 37.78 53.33 48.00 
No 16.36 41.85 32.31 62.22 46.67 52.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 176: Which type of government pension, benefit or income support? (Question 81) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 92) (n = 107) (n = 199) (n = 17) (n = 24) (n = 72) 
Child / family benefit 30.43 17.76 23.62 23.53 37.50 30.56 
Disability benefit 40.22 14.02 26.13 0.00 4.17 9.72 
Widows pension 2.17 8.41 5.53 0.00 0.00 2.78 
Unemployment benefit 11.96 8.41 10.05 5.88 0.00 1.39 
Carers pension 4.35 7.48 6.03 0.00 4.17 1.39 
Student benefit 3.26 5.61 4.52 0.00 0.00 0.00 
Retirement pension 7.61 27.10 18.09 0.00 0.00 0.00 
Other 7.61 23.36 16.08 76.47 54.17 55.56 
 
Table 177: Household composition (Question 82) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 107) (n = 181) (n = 288) (n = 45) (n = 45) (n = 150) 
Couple with child(ren) <18yrs at home 23.36 19.34 20.83 28.89 22.22 24.00 
Couple with child(ren) >18yrs at home 14.02 12.71 13.19 8.89 4.44 8.67 
Couple without child(ren) 12.15 27.62 21.88 8.89 13.33 9.33 
Sole parent, child(ren) <18yrs at home 14.02 5.52 8.68 4.44 6.67 4.67 
Sole parent, child(ren) >18yrs at home 6.54 4.42 5.21 4.44 2.22 2.00 
Single person living alone 16.82 11.60 13.54 11.11 20.00 20.00 
Other 13.08 18.78 16.67 33.33 31.11 31.33 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 178: How many people in your household are in paid employment? (Question 83) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 72) (n = 149) (n = 221) (n = 45) (n = 45) (n = 150) 
None 48.61 22.15 30.77 24.44 33.33 32.00 
One 31.94 26.17 28.05 24.44 28.89 21.33 
Two 13.89 34.90 28.05 42.22 24.44 37.33 
Three 5.56 8.72 7.69 6.67 8.89 6.67 
Four 0.00 6.04 4.07 2.22 4.44 2.67 
Five 0.00 2.01 1.36 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 179: How many people in your household receive a pension or benefit from the government? (Question 83) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 101) (n = 157) (n = 258) (n = 45) (n = 45) (n = 150) 
None 10.89 17.20 14.73 60.00 46.67 51.33 
One 35.64 43.95 40.70 22.22 35.56 32.67 
Two 31.68 29.94 30.62 17.78 15.56 14.67 
Three 15.84 7.64 10.85 0.00 0.00 0.67 
Four 5.94 0.64 2.71 0.00 0.00 0.00 
Five 0.00 0.64 0.39 0.00 2.22 0.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 180: How many people in your household live in the house, in total? (Question 83) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 103) (n = 185) (n = 288) (n = 45) (n = 45) (n = 150) 
One  14.56 13.51 13.89 13.33 20.00 20.00 
Two 14.56 39.46 30.56 44.44 40.00 38.67 
Three 33.98 20.00 25.00 11.11 6.67 10.67 
Four 25.24 14.05 18.06 15.56 11.11 15.33 
Five 5.83 8.65 7.64 13.33 15.56 11.33 
Six 2.91 1.62 2.08 2.22 2.22 2.67 
Seven 0.97 0.54 0.69 0.00 4.44 1.33 
Eight 1.94 0.00 0.69 0.00 0.00 0.00 
Nine 0.00 1.08 0.69 0.00 0.00 0.00 
Ten 0.00 1.08 0.69 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 181: What type of housing do you live in? (Question 84) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 188) (n = 298) (n = 45) (n = 45) (n = 150) 
Fully owned 0.00 40.96 25.84 62.22 60.00 58.67 
Paying off mortgage 0.00 32.98 20.81 31.11 24.44 28.67 
Private rental 0.00 23.40 14.77 6.67 11.11 10.00 
Public rental 100.00 0.00 36.91 0.00 4.44 2.00 
Occupied rent free 0.00 0.53 0.34 0.00 0.00 0.67 
Other 0.00 2.13 1.34 0.00 0.00 0.00 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 182: Respondent's age (Question 85) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 110) (n = 187) (n = 297) (n = 45) (n = 45) (n = 150) 
18 to 20 10.91 8.56 9.43 0.00 0.00 0.67 
21 to 25 9.09 13.90 12.12 2.22 2.22 2.67 
26 to 30 7.27 4.28 5.39 0.00 2.22 2.67 
31 to 40 27.27 9.09 15.82 13.33 11.11 12.67 
41 to 50 17.27 21.93 20.20 28.89 17.78 21.33 
51 to 60 11.82 10.16 10.77 24.44 20.00 20.67 
61 to 70 12.73 13.37 13.13 22.22 26.67 22.00 
71 to 80 1.82 13.90 9.43 8.89 13.33 12.67 
81 to 90 1.82 4.81 3.70 0.00 6.67 4.67 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
 
Table 183: Total family income per fortnight (Question 86) 
  In person- NRA % Telephone- controls % 
  Public Private   Lower  Upper   
  Housing Housing Total 30% 30% Total 
  (n = 90) (n = 122) (n = 212) (n = 35) (n = 33) (n = 114) 
Up to $380 13.33 3.28 7.55 2.86 3.03 2.63 
$380-$580 35.56 14.75 23.58 8.57 12.12 12.28 
$580-$760 23.33 13.93 17.92 11.43 3.03 7.89 
$760-$1160 12.22 22.95 18.40 17.14 6.06 11.40 
$1160-$1540 14.44 13.93 14.15 2.86 18.18 11.40 
$1540-$2300 1.11 12.30 7.55 22.86 21.21 19.30 
$2300-$3080 0.00 10.66 6.13 20.00 12.12 16.67 
$3080+ 0.00 8.20 4.72 14.29 24.24 18.42 
Total 100.00 100.00 100.00 100.00 100.00 100.00 
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Table 184: Any final comments about Neighbourhood renewal? (Question 87) 
Theme Frequency % 
Positive comment about the survey 8 2.66 
Negative comment about the survey 6 1.99 
Safety 4 1.33 
Drugs and alcohol 3 1.00 
Transport, services and government 2 0.66 
Education 2 0.66 
Housing and physical environment 1 0.33 
Employment 1 0.33 
Traffic 1 0.33 
Other 12 3.99 
When respondents were asked for any final responses, 3% of respondents chose to make a positive 
comment about the survey. Examples of these comments include:  
Great idea to get the average joe’s opinion who don't normally have a voice. Hopefully it will 
make a difference. 
Good to see local people doing these surveys. It proves that you can get local people doing 
something. As has been stated through this survey: use your local resources, instead of 
glorified people who know little about local people, areas and communities. 
A smaller proportion of respondents (2%) chose to make a negative comment: 
 Make the questions more understandable there are a couple there that can be misleading. 
 I think the surveys are a waste of time. People only do it for the money. 
Other respondents chose to make finals comments about safety (1%), drugs and alcohol (1%), 
transport, services and government (1%) and education (1%).  
 Overview: about you and your household 
In both groups there were more females than males, with 59% of the NRA respondents and 70% of 
the control group respondents being female (see Table 170). The majority of respondents were born 
in Australia; 95% of both groups were born in Australia (see Table 171). Eight percent of the NRA 
respondents indicated that they have a link to a particular ethnic or indigenous community (see 
Table 172). 
Substantially more of the control group respondents were married (65%) compared with the NRA 
respondents (35%; see Table 174). Within the NRA respondents, public housing residents were less 
likely to be married (21%) than private housing residents (35%; table 174). Not surprisingly, 
substantially more of the NRA respondents (68%) were in receipt of a government pension, benefit 
or income support compared with the control group respondents (48%; see Table 175). The 
proportion of respondents receiving a benefit, pension or income support was also higher in the 
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public housing residents when compared with the private housing residents, particularly the 
disability benefit (public 40%, private 14%; Table 176). Among the NRA group, the disability benefit 
was the most common benefit received (26%), and amongst the control group the most common 
benefit was a child or family benefit (31%; see Table 176). 
The most common household type for the NRA group was a couple without children (22%) however 
this was more common in the private housing residents (28%) compared with the public housing 
residents (12%). For the control group, the most common household was a couple with children 
under 18 years at home (24%; see Table 177). The NRA group had higher proportions of sole parent 
households compared with the control group, with a greater proportion of this household type in 
the public housing residents (17%) compared with the private housing residents (12%; see Table 
177).  
NRA respondents and control group respondents were similar when it came to how many people in 
the household were in paid employment (Table 178). However, within the NRA respondents, there 
were more public housing residents who indicated that none of the people in their household were 
in paid employment (49%) compared with private housing residents (22%; Table 178). Private 
housing residents were more likely to indicate that two people were employed in paid employment 
(35%) than public housing residents (14%; Table 178).  
Over half (51%) of the control respondents stated that none of the people in their household were 
receiving a pension or benefit, compared with only 15% of control respondents (Table 179). Most 
commonly, at least one of the people in the household were receiving a pension or benefit in the 
NRA group (41%; Table 179). Those in public housing had greater proportions of households where 
two or more people were receiving a pension or benefit compared with those in private housing 
(Table 179).  
A greater proportion of control respondents indicated that there was only one person living in their 
household (20%) compared with the NRA respondents (14%) and there were more control 
respondents living in two person households (39%) than NRA respondents (31%; Table 180). Within 
the NRA group, respondents living in public housing tended to live in three person (34%) or four 
person (25%) households (Table 180). Those in private housing tended to live in two (39%) or three 
person (20%) households (Table 180).  
Substantially more of the control group fully owned their home (59%) or were paying off a mortgage 
(29%) compared with the NRA group (26% and 21%, respectively; see Table 181). Many more of the 
NRA group were living in public rental housing (37%) compared with the control group (2%; see 
Table 181).  
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The younger age groups were generally better represented in the NRA group. A total of 43% of the 
NRA respondents were aged 18 to 40, compared with only 19% of the control group (see Table 182). 
Respondents aged 51 or more comprised 37% of the NRA group, and 60% of the control group (see 
Table 182). 
Generally, there were greater proportions of control group respondents in the higher income 
brackets in comparison to the NRA respondents (see Table 183). For example, whereas 18% of the 
control group indicated that they were in the highest income bracket ($3080+ per fortnight) only 5% 
of NRA respondents were in this income bracket (see Table 183). However, all of the NRA 
respondents who were in the highest income bracket were living in private housing, this made up 8% 
of the private housing residents (Table 183). Public housing residents had greater proportions of 
people in the lowest income brackets (up to $760 per fortnight) when compared with the private 
housing residents (Table 183).  
If respondents chose to make any final comments they tended to be general positive comments 
about the survey with 3% of the overall participants commenting in this way (see Table 184).  
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  Overall summary of perceptions about current conditions 
The following tables summarise the perceptions of the NRA and control groups, for the community 
surveys conducted in Colac during 2009.  
Table 185: Perceived current conditions in Colac, NRA- in person interviews 
  Perceived current conditions 
 
Good Average  Poor 
% % % 
Neighbourhood generally 38.64 45.42 15.93 
Own housing (very satisfied or satisfied/neither/not satisfied or very dissatisfied) 80.54 11.14 8.05 
Housing in local area 36.70 55.22 8.08 
Physical environment 22.48 54.70 22.82 
Community services generally 51.06 41.49 7.45 
Public transport 49.44 39.33 11.24 
Education, training opportunities 38.68 42.16 19.16 
Job opportunities 18.44 51.77 29.79 
Local employment services 32.71 44.74 22.56 
Local economy 22.46 50.00 27.54 
Health and wellbeing in area 23.31 57.89 18.80 
Own health (excellent or very good/good/fair or poor) 29.39 37.16 33.45 
Own household income (Living comfortably/coping/finding it difficult) 19.66 45.17 35.17 
Crime and personal safety 17.81 50.68 31.51 
Pride in neighbourhood (a lot/a moderate amount/very little) 13.26 55.56 31.18 
Participation in local activities (a lot/a moderate amount/very little) 14.05 35.54 50.41 
 
Table 186: Perceived current conditions in control group- telephone interviews 
  Perceived current conditions 
 
Good Average  Poor 
 % %  % 
Neighbourhood generally 93.33 6.67 0.00 
Own housing (very satisfied or satisfied/neither/not satisfied or very dissatisfied) 94.00 3.33 2.67 
Housing in local area 82.67 15.33 2.00 
Physical environment 72.67 22.00 5.33 
Community services generally 68.67 22.00 9.33 
Public transport 48.28 33.10 18.62 
Education, training opportunities 56.76 30.41 12.84 
Job opportunities 39.19 45.27 15.54 
Local employment services 63.38 28.87 7.75 
Local economy 47.62 44.90 7.48 
Health and wellbeing in area 50.00 42.57 7.43 
Own health (excellent or very good/good/fair or poor) 50.67 30.00 19.33 
Own household income (Living comfortably/coping/finding it difficult) 52.00 38.00 10.00 
Crime and personal safety 66.44 28.86 4.70 
Pride in neighbourhood (a lot/a moderate amount/very little) 53.69 42.28 4.03 
Participation in local activities (a lot/a moderate amount/very little) 36.36 54.55 9.09 
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Table 187: Perceived changes over the last 12 months in Colac, NRA- in person interviews 
  Perceived changes 
 
Better  Same Worse 
%  % % 
Housing 14.78 73.88 11.34 
Physical environment 8.19 78.84 12.97 
Public transport 59.04 39.48 1.48 
Government performance 4.41 80.51 15.07 
Local education, training opportunities 11.31 72.63 16.06 
Local economy 4.71 70.65 24.64 
Health and welfare services 7.12 85.02 7.87 
Own health 10.77 69.70 19.53 
Crime and safety 4.91 73.33 21.75 
Community pride (more/about the same/less) 2.59 83.33 14.07 
Community participation (more/about the same/less) 2.95 75.95 21.10 
 
  Summary 
This report has provided data from in-person interviews with 301 people living in the 
Neighbourhood Renewal area of Colac (NRA group), and from telephone interviews conducted with 
150 residents from Colac (control group).  
The collaborative and inclusive approach to data collection was a strength of the Neighbourhood 
Renewal project, especially with regard to the evaluation process. Members of the local community 
were engaged to undertake the face-to-face data collection which is congruent with the objectives 
of the NR strategy, particularly increasing community pride and participation and lifting employment 
and learning opportunities. 
There are some limitations pertaining to the study design and analysis. While the control group 
sample was randomly selected from lists of telephone numbers, and stratified by SEIFA areas, the 
NRA group was not a randomly selected sample. Therefore while the results are applicable to the 
NRA sample group they may not accurately reflect the general population of interest. Also, females 
were over-represented in both groups, particularly in the control group. It is possible that there is a 
difference in the views held by males and females pertaining to their neighbourhood and the 
Neighbourhood Renewal project. The survey utilised for this project is lengthy, and there were some 
indications of respondent fatigue in the responses given.  
Analysis was limited by the coding of missing data as well as responses such as ‘don’t know’ and ‘no 
response’ together into one code. The most appropriate option for the analysis of this code was to 
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treat it as ‘missing value’ and therefore exclude from analysis, at times resulting in a very small 
response rate. Analysis of open ended questions was reduced to frequencies and percentages, 
therefore limiting the ability to gain meaningful qualitative data. Additionally, the report authors 
were not involved in designing the survey or collecting the survey data, arguably this could have 
resulted in some loss of meaning from the open ended questions. Alternatively, this could also be 
seen as a strong point in the analysis as the report author’s did not have intimate knowledge (and 
thus preconceptions) of the area and participants.    
Overall, NRA respondents rated their neighbourhood less favourably than the control respondents. 
Similarly, there was less satisfaction in housing and the surrounding area among NRA respondents 
compared with the control respondents. However a small proportion (8%) perceived the physical 
environment in their neighbourhood to have improved over the past year.  
Interestingly, more NRA respondents rated the public transport as good compared with control 
respondents and more than half (59%) thought public transport standards had improved over the 
past year. There was less trust in all levels of government amongst NRA respondents when 
compared with control respondents. NRA respondents expressed a desire for the government to 
listen to the people more and consult with locals. Many NRA respondents perceived the government 
performance to have worsened over the past year. Employment, education and the local economy 
were rated more poorly overall by the NRA respondents compared with the control respondents. 
Additionally, a greater proportion of control respondents were employed full time and had higher 
levels of education compared with NRA respondents. NRA respondents frequently voiced their 
displeasure at the local library being moved when given the opportunity in open ended questions. 
This was a recurrent theme throughout several sections of the survey.  
There were differences between the control group and NRA group with regard to health and 
wellbeing. Generally, NRA respondents rated their health and the health of their neighbourhood 
more poorly than control group respondents. NRA respondents were also more likely to access many 
of the health services when compared with control respondents. Crime and safety conditions were 
rated more poorly by NRA respondents when compared with control respondents and 22% of NRA 
respondents thought they had gotten worse in the past year.  
Overall, NRA respondents reported lower levels of pride and participation in their neighbourhood 
compared with control respondents. Most NRA respondents thought that pride and participation 
had stayed the same over the past year. NRA respondents thought that pride and participation could 
be increased by improving public spaces and better advertisement of how people can participate in 
their community. When asked about the Neighbourhood Renewal Strategy, NRA respondents 
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thought that it was a good idea and that it had led to improvements in the performance of 
government in the area.  
Demographically, the NRA and control groups were quite different. The control group consisted of 
greater proportions of people who were: female, married, not receiving any pensions or benefits, 
home owners, older and in higher income brackets. These differences in demographics could play a 
role in the differences between the NRA and control group responses to the survey.  
